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The thing | like most about ITT-TECH is the hands on training, the labs really help you
get a perspective of how too visually, and mentally complete what you have learned.
The instructors are more than willing to heip in any situation. They are very helpful and
courteous in class and out. The training we receive here will help with our career choice.
The materials needed to do your labs and research papers are at your disposal.
Instructors are even willing to come in on their off time to help students if needed.
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What | like about ITT is that you don’t only learn by listening but by doing. | like
that they are hand on training. The staffing at ITT are very nice and friendly. They are |
always greeting you with a smile. | like that classes are not to full so that way the
teacher can help you if you need. ITT provides a safe and quit lab space for you to work
in. ITT is a good school to attend they have a good staff and is a very safe place. What |
also like is that ITT offers you enough time to get your work done and stil! halve a life

outside of the class room. | always feel welcome and stress free when walking through
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What | like about ITT is that the Teachers are really nice. | like that they will go
above and beyond to help you to make sure that you understand what you are doing. |
like that they reach out to you to let you know if you are falling behind or let you know
what they think you need to work on. | like that most classes are two week modules so it
hetps you to have a life, work, and still make sure you have time to do your work for

class.

| like that ITT is available for you when it is needed. The labs are quit and is a
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Derrick Martin
5-3-16

Dear Mr. Kent Walker,

| must say that being at this school has given me an opportunity for a future and not just a “job”, a
career, which wilt be benefictal for my family in the years to come. ITT-Tech has shown me that | can
learn something new, useful, and can be a successful career, This is my reason for attending ITT-Tech.
The teachers that | have had for the most part were very knowledgeable about the topic that they
taught, the hands on training in the labs are useful tools for you to take with you after graduation, the

software avaitable to us, and the books that we are given are some great tools.
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other activities around the school. I was always able to get a copy of my books for the upcoming
quarter, and if they didn’t have it in stock at the time, they would order more so that when
classes did start, [ was prepared with the right materials. The instructors were easy to work with
and very understanding. They are committed to what they teach and how they taught it. I would
have to say my main classes that pertained to the degree were very fun and exciting, the

instructors made it even better, the other classes were helpful in preparing us for the next set of
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To whom It may concers,
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May 2, 2018
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My 2, 2016

To Whom It Mayv Coneern,

I am writing to you to discuss my expericnce at I'TT Technical Institute in Wilmington,
Massachuselts,

As astudenl of [TT Fech I am happy to inform that the quality of education [ am
receiving is very acceptable for transfer inte the modern work place. Thanks to the integrily of
the administration, faculty and academic support systems, [ am better prepared 10 lake on the
challenges set before me as a quality control tnspector.
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Far the last 2 years | bave been allend ng the Wilmington campus, for the crafting and dasign

Associate Degree proglram.

For the time that [ have been here ali of the cdasses have been very informative. All ol the
drstructars have been very Felpful. The gquality of the cducation that | have recewed has haan

wary heluful weth getting me o pood jobs in the Held.

For | am in nvy dnal semestar and working an my final projects and looking farware o the oy

S TREHETIERE AR

that i can call myself a college gradeate, bl mizs all of the instrucior and
made al itl, With that being satd, it goes to show now much itt has made 3 big imizact a0 my

professional career.

Fwouid like to personally tnank itt tech far the last twa years.
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Iy experience pegan wnen | meet with vvenay
Holmes my career representative. Wendy explained
what ITT Tech had to offer me to meet my career
goals. | next was put in contact with my financial
representative Jarrod. He laid out in easy to
understand detail the costs of ITT Tech education and
the scholarships available. After meeting with Jarrod,
Wendy had me meet with Mr.Lipari the Chair of
Electronics, he laid out what was expected from me
and what |ITT Tech offered to help me reach my
goals.

In conclusion | believe the information given to
me by the ITT Tech staff was helpful and accurate. |
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instructors in finding my classrooms, [.RC, and the offices in the front (including finance,
teachers area, the chairs, Dean, Director. and the registrar). My time at ITT Tech in Troy,
Michigan, has been great and I have and will continue to recommend my friends and family to

attend ITT Tech it they are looking to advance their education.

I was able to start the Student Veterans of America chapter at ITT Tech Troy, MI with
the assistance of the staff and the Associate Dean of General Studies, They care about veterans
and they work with veterans in order to ensure that they are able to have their classes paid for
through the Veterans Admimstration. The finance department does this so thai the veterans do

not have to stress on finances and can locus on their classes. Also for an entire week around
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Ever since | was young, electronics have always been either something | enjoyed
researching and discavering new things about or the only thing | would take on and fix
when a computer wasn’t working or the controller at home. | decided to come to ITT
Tech because I've always had a passion for electronic and | know | always will and a
technological school sounded fike the best chance to find a career 1 could enjoy for the

rest of my life.

When | first came to ITT I didn’t know what major | would want to follow, there
were so many choices and | couldn’t choice it on my own. My student representative
helped me narrow down my choices for a major 1 could study at ITT tech. she was
extremely helpful with everything that | needed to enroll myself in this year's classes
and still to this day even though | no longer need to see her for any help she still will
give me a phone call ever couple of months to make sure everything is going well and |

appreciate her honor to her students.

When | started school everyone was extremely welcoming and helpful and they
still all are to this day. If there is every anything that you noticed about the school that
could be approved you always have the oppartunity to be heard by the higher ups in the
school, by allowing the students to give opinions and suggestions every quarter about

what could be improved.

In a school administration, I've never met such amazing and helpful people but, |
dao believe here at ITT tech they have the best staff. At ITT tech, nothing is sugar coated
the teachers will tell you if you will struggle in a class or not but even when they tell you
that you will need to put in extra time they also put in extra time to help you comprehend

and digest everything in your labs, discussions, and exsrcises. In the engineering
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prograny, there is a hands-on certification test that you can have the opportunity to take
to help you advance as quick as possible in your career. This includes a lot of time out
of class to acquire but the teachers never deny you the oppecrtunity tc partake in the
hands on even if you can’t come to the school on Saturdays, there will always be a
teacher available to help you and test you before your classes start while you're in
school. All it takes is a little time, help, patience and encouragement to go all the way

with your degree at ITT tech and | will never have to say, “l wish | never enrolled at ITT
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May 1, 2016
To Whom It May Concern:

[ am writing to let you know how very pleased [ am with my experience and
education that ] am receiving at ITT Technical Institute in Troy, Michigan.

When [ started to attend ITT Technical Institute, | was working at least fifty hours a
week. As many people are aware, working and attending school can be challenging,
However, the flexibility with night classes that ITT Technical Institute has had to
offer, allowed me to continue working while attending school. Not only has the
flexibility been extremely helpful in my circumstance, but also the classroom setting.
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name and to me, | can tell they are all working hard to get us the best education they
can getus.

| learned about ITT from my father, he mentioned what they have fo offer and
that going here would not be a waste of my time. That's whete | et one of the best
recruiters | have ever met. He is a great guy and again, always checks up on me and
asks how 1 am dairg, how my family is doing.

ITT has almost become a home away from home. Sometimes 1l show up o

classes extra early te get some extra things done. The students that are there are

equally interested in what we have to leamn. | have made some good friends here at 17T
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May 2, 2016

To Whom it may Concern,

My experience here at ITT Technical Institute has been great all the instructor’s |
have had or still have are very helpfut and will even help you when you're taking an
online course and you're not sure on how to answer or if you just don't understand
what's going on. They will help you one on one. Also, the staff in the building is very

helpful, recommending students to come back for their bachelor’s.
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05/02/2016

To whom it may concern,

Throughout my time at I'"l' Technical Institute, the experience has been amazing. The ability to
grow in my field of study, and the ability to nctwork with protessionals in my line of study, as
well as making friends [ know [ will have for a lifetime could not be any better. The instructor
like Mr. Tom Davison, Professor Nagi Matta, as well as our Dean, Mr. Alex Chestnut, have

alwavs been there to make sure we are getting the most out of our time on campus, and the

Dennis A. Bega
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Te whom it may Concern

ITT Technical institute has had a positive impact on my studies as a student. There are some
areas that need imnravement hiut overall | am more than satisfied with the onnortunity ITT
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ITT Technical Institute ;
!

1400 south International Parkway i-l
Lake Mary Fl. 32746 [
E

To whom it may concern, !

My experience at ITT has been for the most part pleasant and without In incident. The staff is very
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ITT Technieal Institute
140C §. Intarnat.anal Pkwy e
Lake Mary, FL. 32746

5-2-16

To Whom It May Concern:

My mama ic Mirhaal Mawlin and T wninld lilka +0 falva this annartunite taodecerihe mv ovnerience hare's
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ITT Technical Institute Tuesday, May 03, 2016
1400 S. International Pkwy
Lake Mary, Fl 32746

ITT Technical Institute:

tn my'experience every aspect of being at ITT Technical institute has been
positive, from the initial interview to class experience has been good, ail of the
professers are willing to help out at any time with any issue, and every aspect of B
learning has been positive whenever | have an issue regardiess of the class one of the
professors will answer it or find the answer and explain it in a matter that | understand‘:f";f_j}:
Classrooms arc well arganized and well maintained, there are enough compuler u
systems in the computer labs that | have raraly had the need to use my on computer zit
school for me the decision to go to ITT has heen a good one it fits my schedule nicely’z'”-i
and when my schedule changes the school has been very accommodating. The
students in my classes are very easy to work with and we get along well with each othgr
in and out of school. As a class we get along well and work together 1o solve most '
issues as a group, it seems easier io be wrong as a group than as an individual and
with the professors help this is a rare occurrence because of this | feel that the learning
experience is greatly improved between the classroom and schooi.
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ITT Techrnical Institute
1400 5 International Pkwy
[ake Mary, FL 32746
May 02,2016

When planming or changing a future, a person must find the proper situation o which
they can grow and learn. For me, ITT was the best option and looked like it would be the _
institute that [ could learn from and be successful. From working with the recruiter to getting info
a class room, the staff has worked to give me the chance to accomplish that goal, While some
professors are more involved than others, all seem to at least try to help students be successful. T
still have a year left on my Associales Degree, but I have already worked with career services
and found wark related to the technical world. My journcy is not yet complete, but so far it has
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5/02/2016
To Whem It May Concern,

I am writing to you to discuss my experience in attending the ITT Technical Institute in Lake Mary
Florida.

As a student of ITT Technical Institute, | am proud of the guality of the education | am receiving, Thanks
to the integrity of the admiraticn, faculty and academic support system at ITT Tech, | am better
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long after. The technology used was fairly up to date with current marketplace trends so T was
able to use [TT as a basts for what I would expand into on my free time. For example, when
using Javascript and JQuery for web design I pushed it even further by using mobile phone
sensory data in order to create an interactive game with the canvas clement.

Almost the entire faculty, and cspecially most of the teachers, have been absolutely
amazing. They have been willing to go above the curriculum when they acknowledge that is
what I would like to do, and help work alongside you in order to figure out solutions for your
code, T would have liked it if there was a more competitive nature between the students in order
to give them the drive and motivation needed to accompany me in going beyond the curriculum,

but with any education it is vety heavily based on how much effort the student puts in. T am
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granted the opportunity to put together a cyber drone workshop for my fellow students and am
very cxcited to be working as a volunteer within the halls of ITT. My reasening for the workshop
is to give other student who arc working on carning their Associates degrees the opportunity to

gain more hands on experience before they graduate.

The reason [ enrolied at ITT Tech., was because I believed that this 1s a school of higher
education that feeds the minds of those who have a desire to be on the cutting edge of

technology. 1 had a desire to help defend against cyber eriminals who move undetected through
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Daniel Weides

o3l 2016

My experience at the Eden Prairie campus of ITT Technical Institute has been a
very pleasant one. Since the beginning, almost one and half years ago, | have learned a
great deal in the field of electronics. Upon entering my studies | expected to get & lot of
hands on time in the labs and very much fook forward to this, ITT delivered. The
instructors that work in the field and teach here are knowledgeable and enjoy conveying
their experience with the students. | feel that this school is well preparing me for the

workforce and it was a good choice to enroll at this campus.
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To Whom It May Concern,

Back in August of 2014 | contacted ITT-Tech about pursuing my education. Very
shortly after, | was contacted by a gentleman who has been an active part in my
continuing evolvement of that education, his name is Don Baker. Don and | met shortly
after that. Don was instrumental in my choosing to go to ITT-Tech. We got along right

away and | felt quite comfortable with him.
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To Whom If May Concemn,

Back in August of 2014 | contacted ITT-Tech about pursuing my education. Very
shortly after, | was contacted by a gentleman who has been an active part in my
continuing evolvement of that education, his name is Don Baker. Don and | met shortly
after that. Don was instrumental in my choosing to go to ITT-Tech. We got along right

away and | felt quite comfortable with him.
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To whom it may cancern,

Overall my experience at [TT-Technical Institute in Eden Prairie has been good. It is nice
that all of the classes here are night classes that allow me to have a full-time job and go to
school at the same time, although it can be a handful at times. What | have noticed is that maost
of my classes are geared toward certifications, and preparing students for the work place,

which is a great thing. All of my instructors have been very helpful and very willing to help with
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nem, L Nave naa suclh an excellent eXperience al 11 - 1€ch. 1 10Ve Tie 1act hat 1 was raugnt aul
my courses by individuals who have worked or still works in the field. All of the teachers are
absolutely terrific and very helpful. They are always checking up on you to make sure that you
are doing well, even if you do not have them as a teacher that semester. The general education
teachers are excellent as well. They are well experienced and knowledgeable in the courses that
they teach. They are always offering to help. For example, if I write a paper that needs to be
looked over the camposition instructor would proofread it and give me feedback at any time.
The people in the office are always helpful. T love the fact that there is a computer technician
always available to help with any kind of computer malfunctions. The open door policy is a great
palicy. The computer library is awesome. I love the fact that | am ablc to go to the school at any
time to do my work and that there will be someone in the library to help me, I thought that going
back to school after 14 years was going to be extremely hard but cveryonc that works there has
been extremely helpful and encouraging that now when I graduate [ will be graduating with a
4.0. T never would have thought that I would have enjoyed school as much as 1 have in the past
two years. I will never forget my experience at [T'[-Tech and will always be thankful for

everything that they have done for me. It saddens me to see the criminal justicc program comc to
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To whom it may concern,

| was asked to write a short letter about my experience here at ITT, to that end I'd like to start
with the faculty here. The vast majority of the staff here are wonderful, going above and beyond when
it comes to meeting student needs. Many of the instructors are very good at noticing when a student
needs additional help and nudging them towards it, whether it's in the form of increased classroom
participation or tutoring outside of class. Which many of the staff also provide immediately after class
as well as at posted tutoring times. | feel that | have learned a great deal since | started here about 20
months ago and not just on subjects directly related to my CEET program. I've been given a toclbox of
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To who it may concern, my time at ITT- Technical institute has been one
with a great urge to find more knowledge. The knowledge to be able to go into
the real world of my field and have the confidence | need to be abte to clinch a job
spot. Also, the instructors do a phenomenal job of teaching us the material for the
day and giving us a helping hand when it comes to lab time. They also do a good
job always giving us the information we may need to get into contact with them if
we should be absent for class.

In addition to that, our instructors and the rest of the ITT-TECH staff have
done a great job in letting us know the policy for missing multiple days of class. As
well as the consequences that may occur if you miss more than the allotted days.
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ITT is helping me achieve my goals for myself. | love to learn new things and acquire new skills, ITT is
helping me meet all of this. The instructors here are guite helpful with any questions that | might have
class work related or not. That’s the thing that | like the most about ITT. There is so many people here to
hefp me achieve the goal that 1 have set for myself. ITT is also creating job opportunities to help me

grow not just job skills but to grow as a person also.
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To whom it may concern:

In my year at ITT- Tech | have had a great experience. The instructors have been
awesome. When they see me having trouble they offer to help me and come in on their
days off to help me. Sarah in the LRC is wonderful she is so knowledgeable. Mr. Carter
is always helpful if | don’t understand he takes the time to explain it. Mr. Renno is
awesome as well | struggled in his class but he always made time to talk to me and help

me with whatever | needed. Amv Walills the career source person has been dreat she
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05/03/2015

Jeremy Raines

The way that ITT-Tech has help me, To be better at my character, knowing the dilferent kinds
ways to act around people. Know how to reach other people, just knowing the roles that people
play all of the time.

Having more education to have a success job, and working with other people without stopping
them and having to ask the boss what do thcy mean? Even with ITT-Tech, some people may
have more education then you do but asking questions does not hurt anyone. The more education
the better.
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To whom it may concern,

In my time at ITT-Tech, | have had the pleasure of learning from some very
extraordinary people. One of these Instructors is Krystal Girton. She has always been
very upbeat and positive about her class and what she is teaching. | look forward to her
class, where we are learning to work in a group environment. | believe it is very import
for the instructor to make the subject interesting and to keep the students involved and
Mrs. Girton does a very good job. | am never bored or lost and this is due to her ability

to engage us in the curriculum,
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May 2, 2016

To whorm it may concern;

T am writing to you to discuss my expericnce here at ITT Technical Institute in Austin, Texas.

As a current student of the Austin Location and a former graduate of ITT Technical Institute, I
am pleased with education [ am receiving, I have enjoyed the interaction that the staff has given
me as I have soughl lo incrcase my vocational abilities.

From the moment I entered this institution, T have been helped to resolve all my concerns
regarding coming back to gain more education. I was able to work with the rccruiters, finance,
and administrative staff to help me pursue a career in drafting. After the instructors had taught
me corc skills and tools of the trade, the career services helped me find an employer who is able
to work with my hectic schedule.

Also my time here has allowed me to study under people who work in my same field. Their
guidance in my education has aided me in be able hone my skills in drafting and design. They
have also informed me of the culture, mannerisms, and expected skills that allowed me to break
into the drafting field. But most important to me, they give me access to skills, knowledge, and
resources that have allowed me to be creative and productive in my passions and hobbies.

I believe that ITT Technical Institute in Austin has helped me succeed in my educational,
vocational, and personal goals thanks to their wondcrful staff. Both my family and I will benefit
from my time here at ITT Technical Instiiute in Austin. 1 would recommend this school to
anyone truly has a passion for learning.

If vou have guestions or would likc to contact me, please feel to contact me.
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The education that | have received assists me in my job every day and | have created a fantastic network

of people that | can rely on in my future endeavors,

| have a deep appreciation for the instructors at ITT Austin because they all work in the fietd and
have firsthand knowledge of what they are teaching. They are able to answer questions ranging from
simple and basic to very in-depth and are willing to take the time to explain themselves in a wﬁv thatis
both practical and knowledgeable. |very much like that the class sizes are smaller than most college
classe;f. this way there is mare personal interaction with the instructors. | respect the fact that the
instructors, office folks, and the Dean and her staff are always here when they say they will be here,

They are here until 11pm every day and weekends while most of these people alsc work 40+ hours a
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2 May 2016 -
To whom it may concern:

[TT Tech is a school that offers a real world education in topics that will enable
the student to be an asset to any employer. This is achieved by ITT-Tech employing"
good instructors that are knowledgeable about real world situations and what is
expected by employers. They can easily teach these kinds of values because they
have all been employeed by very successful companies, this allows their education to
go beyond academia and into real world applications. | feel that this realistic approach
is better than most Universities, who have a tendency to teach things that are only
relevant in the classroom. |

The classroom sizes are appropriate and are conducive to learning. The small
class sizes allow for one on one time with the instructor and that makes it very easy to
make sure the student has a good understanding of the material. It makes it possible
for individual students to ask questions during the lecture to gain a clear understanding
of what is being taught. | greatly appreciate the small size of the classes.

This school allows students to learn lessons in a hands on fashion. The classes
have iabs that allow the student to not only read and take notes about the subject but to
also do the material and this allows the student to gain a much better understanding.
This is also done with the way assignments are done, when the instructors go over the
questions, and apply the material to things that are actually found in the work place.

[ o i o P . R T LI e B R A B A T P LI LIPS B S B

ED00008211 ED-000111




ED00008212 ED-000112



05-02-2016

Dear whom this may concern,

I'm a current student enrolled at the Austin Texas ITT campus studying Electrical Engineering.
As of today | am halfway through my third quarter here and | can proudly express my satisfaction with
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My name is Ashlcigh Hall. [ am curtently in the Associate Electrical Engineering
Technology program at the Austin Campus. My experience here has been amazing, I feel like
this school is my sccond home (1 usually spend more time than [ do at my house). The Dean, Dr.
Bradley, from day onc has made me feel welcomed and wanted. I know if I ever need somcthing
all I have lo do is ask her. The Electronics Chair, Mr. Johnston, always says “[lello™ and asks me
how I am doing. When he substitutes, the way he teaches helps me out a lot.

My DCAC and now current Integrated Circuits teacher, Ms. Rosales, is kind and patient.
She knows what she is teaches is not easy to pick up and she explains it until cveryone
understands. She is always willing to come early and help us when we need it. My Physics and

mrrrant Miadtnl Bundamantale A Qharn maliac aarh rlace fiin and intereetina which kepng mea
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To whom it may cancern

ITT Tech is a great place to learn technological theory. There is a systematic step by
step approach to learning here. They don't baby you, will get out of it what you put it.
The classes incrementally get harder so they kind of build you up. After two years | feel

very confident about my skill set and my future.
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Christopher Ploe Network Systems Administration

This letter explains all of the good things that you experience at [TT-Technical Institute.

ITT-Technical Institute’s staff and the Instructors are very friendly and easy to
talk to. This includes the Representatives which are usually the first ones you talk to
when joining. Then Finance will assist you with your financial needs i.e. loans, grants,
financial aid, etc. The Reqistrar is there to create your schedule and do there best to
make sure it fits your personal life's schedule. Career Services is also available for you,
they will sit down with you and assist you with your resume and try to find out what kind
of career you are looking for. Career Services will help you find the right career that fits

your needs.

The I[nstructors are there for you if you were to find yourself stuck in a situation
you could easily talk to them and they would be more then willing to take the time fo
assist you and point you in the right direction. [f you have a personal issue with an
Instructor, the Dean is always available, even if not in person you can always email the
Dean and she will respond back to your issue and figure oqt everything she can to
correct the issue. The Instructors are the same way if you have an issue in the
classroom you can email the Instructor and they will do what they can to correct the

issue,

All of this | have had the honor and privilege of dealing with while attending [TT-

Technical Institute. | would and have recommended this school o some of my other
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school.

In February 2014 | came to ITT Technical Instituie in San Bernarding | spoke with
Michael Johnson the representative at ITT he made me feel welcome and said all the
classes were taught on campus and it was three classes per semester. | tried another
college before hand and they had me going to different locations and | felt lost | haven't
been to school since the age of 18 so | was quickly discouraged. | feit comfortable
here so | chose to enroll and in March of 2014 | started my Associated Degree for
Network System Administration. The reason | chose this program is because | had a
love for computers since | was introduced to them in the third grade and wanted to learn
more. The teachers here at the school take time with me and other students so the
students understand the curriculum. There are many instructors here and the one
teacher here | praise the most is Mr. Danforth while | worked on my associates degree
he took time during the class to help us with our labs and even after class he was
always approachable and took time to help me.

I am not a spokesperson for this school, | tell students who enroll are currently
enrolled to use the surveys as a guide to get things to change here at the school or if
vou have an issue with instructor. | do understand that | am an adult takina endeavor
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and skills needed for my future career. Whether or not that this institute was true to their word
and that T was wasting my money. I started out in a community college and gained nothing; I felt
that I was wasting my time, money, and effort in the classes that cared nothing of me. Which is
why 1 thought the same would happen when I would become a student of this institute, but I was
wrong.

ITT is concerned for you, your education, and your future. They (staff and all) want to make sure
that everything and anything can help to further your education and skills. Everyone is helpful
and provides great service when they know that they do not have to, but instead they want to.
Professors’ lectures are as important as the assignments due to the fast pace quarter system.
Professors here will work with you if there are issues with the students outside of class. No
professor at a community college or university would do the same unless you are teacher’s pet.
This 1s not high school anymore, we as students and grown adults are trving to move our way up
in the world, and ITT Technical Institute understands that.

I, as a student of ITT, have vet to be doubtful since the begimning of my first quarter here. [TT
has not let me down, nor the current students and the alumni down. So please reconsider what it

is that you are about to do to hundreds of other students who are trying to do something with
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May 2, 2016
To whom it may concern,

ITT has taught me some very valuable lessons that I am confident I will use in my career.
I have professors who teach part time and work in the field that the students are trying to get into.
Those professors are very experienced in the field that they are in and they try their very best to
give advice to succeed in the future. I am confident that I have learned more valuable lessons in

from these professors than any online course could have ever given me. The material itself is
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on one, which there’s not enough words for how grateful I am towards her. Mary also gives me
such fun projects to do. Another is, Bryan Hunt, the Associate Dean, he has been a great
professor, as well as, always being there for me, for help, input, and just to talk to. Mrs. Lee
Anna Knox, the Dean, is another who has helped me. She knows who [ am and keeps at to me to
stay on the “The Dean’s List” each term. [ am also grateful to her for helping with Mary Packard
in coordinating my class and keeping in school so I can graduate. '

/
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Student of ITT-Technical Institute
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campus was. For weeks, | had been touring campuses but none had been as tidy or up kept as
this: as a man with military vaiues | truly appreciate the discipline they keep in maintaining
cleaniiness. Anyway. When | arrived Mr. Debusman quickly saw me and we began our
interview. The way he approached our conversation sparked additional interest in ITT. He cared
about my goals and ambitions and showed me how ITT Technical could set me on a path fo
success if | was willing to attend and apply myself. He was the first of many staff members |
interacted with at ITT Technical and | have to say he was a major asset in my recruiting
process.

Fast forward a few months into my second term (Winter term) | had tuilt a relationship
with the student VA fiaison rep. A positive and frank individual, he helped me deal with the VA
and get my issues sorted out. With his help | was able to get the courage to deal with the VA &
get my issues started taken care of. His position is blessed off by the staff here at ITT and is
greatly appreciated by myself and other veterans as well. | am currently in training to take over
his position after his inevitable graduation this summer. | aspire to be as much an asset to
others as he was for me.

Cantinuing on to staff. The faculty here are not only the most professional group of
individuals | have dealt with as a whole, but have also been quite flexible, understanding, patient
and candid with me. These things together have enabled me 1o achieve an accumulative GPA
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they told me about how well the INStructors are and that they care about the veterans that attend the
school. So | met with the recruiter and after a brief tour of the campus and a sit down | decided that this

was a good school.

Well here | am less than two months away from graduation and have enjoyed my time here atiTT-
TECH. One of the thigs that the school has allowed me to do is be the Veteran representative for this
school. To me any school that wants to take care of its vets is a school that | am more than proud to be a
part of. In fact, once | graduate 1tend to return to the schoal to continue my education in the hapes to not

only get a higher degree from the schoel but to ensure that all future vets such as myself understand how

STF LT R
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May 2, 2016

To Whom [t May Cancern,

Becoming a student again was a big decision that ! did not come to fightly. [ weighed the
pros and cons on whether to attempt a program that was completely out of my natural comfort
level. The constant tug and pull of the, should T or shouldn’t T were put at ease the moment [
came into the carmpus to speak to someone about the school. The person [ spoke with was Lrik
Pctersen in recruiting, He was very friendly and had an easy naturc about him which allowed me
the confidence to ask questions about the school and the program. With each question I asked the
mére I felt that ITT would be the right fit for me. During this time he gave us a walk through in

order to give us a better feel of the campus building.

During the initial walk through I came face to face with one of the instructors who would
later become one of my greatest mentors on the campus, Mr. Michael Wheaton. At first meeting
I immediately showed him examples of my abilities with sketching out floorplans, which in
hindsight was the entire reason I even thought of drafting as a career move. Like a nervous kid
on the ﬁtét day of school I flipped through my journal showing him all my different hand-drawn
designs and 3D views of different room placements. He was very gracious to me, being that it

was a busy school day and spent time talking about my drawings and the program itself.

I knew from that moment on that [ wanted to be a drafting student, Starting the first
quarter I came to the realization that drafting no longer was solely donc through the drawing
aspect of conceptualization. It had transformed like all technology into leaning lowards computer

programs and camputer technology. The most that T have experienced with the subject is basic
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social media outlets, like blogging or photo editing programs. So the concept of designing a
drawing within a program with key strokes was completely foreign and might I add a bit

intimidating.

Thankfully the philosophy behind (I allows for this newbie attitude and uneasiness.
Many of the students attending the campus are students returning from a hiatus from higher
education or first time students looking to create a career (or themselves, I fall in the first
category. Aftcr two years of being completely disgusted with the early child education sector and

needing the big change [ came to ITT,

The real reason [TT works tor me is simply because everyone cares, Plain and simple.
The students that you start the program with become family at least that is the experience that it
has been for me. We help support cach other and listen to each other in the moments that we
need it the most. We network to help tutor each other in the areas that may nced a bit more
guidance. Unlike the other highet education institutions who are a bit soulless and entirely cul-

throat, where vou are nothing morc than a numbet, ITT does a complete 360 degrees.

At IT'T cveryone cares. From the Instructors, to the Support Staff, everyone has an
eagerness 1o help any which way they can. You are not thrown out to the wolves to sink or swim,
if you have the aptitude and attitude of persevering against any obstacle all the Instructors at ITT

will work with you.

[ know this first hand simply with one moment in time. In my most weakest and sou!
crushing moment rather than worry about the general semantics that having to take a three week
break to attend to the all of a sudden death of my father. Lee Anne the Dean told me not to

worry to go and I can take care of everything when I got back or through emails. Having to not
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carry that stress into an already highly stressed situation was one of the greatest kindness that
anyone could have given me, I am cternally grateful to both her, Brian Hunt, and Mary Packard
for working with me to keep me enrolled and getting all the paperwork and emails needed so T

didn’t fail that quarter.

The care and kindness continued the moment I got back and to this day with the
forcthought of allowing me to take the next quarter off in order to have time o grieve and asking
me as to how [ am doing at the beginning of each quarter since. Even allowing me to breakdown
in her office a time or two. I can safely say that I would not have had this attention at any other

higher education institution.

I have gained a vast amount of knowledge and experience through my education at ITT. I
have Jearned programs that were previously unknown to my vocabulary, Each new computer
program added to my arsenal of drafting capabilities has not only expanded my mind’s internal
information, it has also made me more viable in the current marker. No information is wasted
information. No class is a pointlcss or “fluff” class, unlike the filler classes that I took when | ,
was first attending college. That is one of the biggest sclling points is that I would not be wasting

my time with taking classes that | would not need.
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The education level and all the means put at our rich at ITT-Tech could only lead
43 1o one thing: Success. When [ started the school of Drafiing and Design
Technology, I was exposed in my fitst quarter o the most advanced and the best
ciasses in the ficld, This fast start, which demonsirate the excellent fime
management culture at [TT-Tech, enable me to add quickly skills the job market in

my fleld is looking for. This allowed me to work in my field while going to school.

Above everything, what [ like the mos{ about ITT-Tech is the customized care
depending on cach student. Every time you show up with a concern, there is
always an accommodation, At ITT-Tech the concept or culture that you should not
have a difficulty while geing to school is prevalent. You are assisted in every

situation from asking a tutorifig to career sorvices, Lalking about Career services,
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The staff here at ITT-Tech in Kennesaw, GA is committed to excellence. | love the hands on
approach that is taken involving each and every individual. Because it is more of a hands on
environment, it allows the instructors the flexibility to apply real world business scenarios to
their teaching curriculum. Every instructor/professor will go above and beyond to assist his
or her students. Al of this is made possible because of the leadership at the top levels, to
include the Director and the Dean. They will do whatever is necessary to accommaodate their
students and facilitate the learning process.

Last but certainly not least, there is the Career Services Department. This program is the reason
why | am currently employed. The amount of time and dedication to duty is truly amazing, They
made sure that | had a professional resume built that proved to be instrumental in my success
entering today's competitive business sector. The Kennesaw branch is fucky to have such an
experience person running its Career Services Dpt. | will forever be indebted to this wonderful
institution of higher learning,
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May 2, 2016

Here at ITT Technical Institute, we are a family, a team, a
brotherhood, and a unity. As a student attending ITT Tech, I have felt
the generous aura of my peers and my professors. When my college
journey began, the staff and the fellow students of my class all came
together so that everybody could see success. [TT Tech contains a
structural learning environment and the staff here is hands on as far as
being behind each student’s college career and accomplishing things
that barriers are supposed to barricade in education. My experience
here has been enlightening and I recommend this learning facility to
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ED00008243 ED-000143



May 2, 2016

To whom it may concern,

| would like recommend all those who are thinking of attending ITT Technical Institute,
and who are on the fence, still undeclided. This Is Jeassy Thomas, and | owe my life to this
institution. There can be negative speculations, and opinions about this school, but that is also
true for any institution ever established from politics and religion to sports and art, but in my _
personal opinion, and personal experience, | have to say, that the staff here at ITT Tech, do not i
treat you like a number, like another statistic, like cattle. Throughout my time here, | have seen
a deep and genuine care and understanding that the staff displays. Charactaristics forged,
through the crucible of Life, unique, sympathetic and empathetic to you, and your flaws. They
are compelled by an un-natural sense of selflessness and pure and unadulterated love to help
you succeed. Everyone, from the Dean, to the Financial aid staff, they will go out of there way,
bend over backwards, to make sure that your experience here at ITT Tech, is more than just
School, they make you feel like home, a home away from home. | have shed tears here, | have
laughed here, made new friends here, | feel like | made a family here.

In this letter | would fike to extend my deepest and sincerest appreciation, to Mr.
Stewart, Jim Stewart. | cannot find words that can express to you, the caliber and moral
integrity of this God fearing man. All I can say is that, he is the one you want in your corner to
get through this fight, he knows what to say when you are discouraged, and he has words of
affirmation and praise. Pep talking you all the way, totally submerged in your education,
pushing you if need he, but ever so kind and gentle. There were days where | felt like giving up,
and if it were not for him, | would have thrown in the towel.

| can go on and on, relating to you all the fond memories | have made here, but all | can
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It is hard to overstate the help that ITT TECH has made {o my professional career, t attend
ITT TECH Kennesaw the school of Drafting and Design Department .1 had the delight of
meeting cultivated and enthusiastic teachers. The school services staff is motivated by a
strong sense of team and success, which inform through a nuanced and sophisticated
understanding in you field of study and trends in the professional world. | can say with
confidence that ITT TECH is one of the most caring and driven institution I've ever seen.

| believes passionately in ITT TECH. Through my own personal experience, | recommend
ITT TECH.

Chnmrenle
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May 2, 2016

To Whom It May Concern,

As a current bachelor student and associate graduate of [TT Technical Institute in Wyoming, Michigan,
I'm gratefui for the admissions representatives and career services staff.

With their support, | was able to get a full time position at Spectrum Health as a client technology
technician where { use the skills | learned from the network systems administration program.

The positive experience ve had at ITT Tech and its encouraging staff members are the reason why |
decided to continue pursuing my bacheler’s degree in information systems and cybersecurity.
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5/3/2016

Ashles M Hook
Netwaork Systems Administration Student

Associates Degree Program
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5/4/2016
To whom it may concern,
| am a current student of ITT Technical Institute in Ranche Cordova.

The quality of education | have received at ITT-Tech has been top notch. All the instructors
work in their fields and provide first-hand experience and knowledge,

ITT-Tech has helped me start to learn a new career fleld and gain experience while learning. |
feel that | am on the right path to future employment in the IT career field. In addition, | have
recommended ITT-Tech to friends and family members.
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May 4, 2016

To \Whom [t May Concern:

I am in my first quarter hete at {TT Technical Institute in Rancho Cordovz, California

| am learning computers for the first time in my life. | am learning a great deal of computer knowledge.

More than | could imagine. 'm enjoying my classes.

The reason | chose ITT Tech is because of alt the classes and services they provide, for examgle, hands-
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5/4/2016
To Whom it may Concern:
| am a current student at (TT Tech Institution in the Networking Systems Administration program.

So far in my career as a student | am greatly enjoying the centralized learning strategy. | really
appreciate the professor’s approach to teaching the subject matter. 1 feel like | am able to be myself and
learn my own way. Foundation Strategies is a great stepping stone to teach you more about how you
learn and to test and show you where you can improve in your learning style. My other ¢lass Intro to

Technology studies the basics of technology and a little bit of the history of computers.

| am really excited to complete get through this program and start my job in the IT field. ITT Tech
has given me a path farward to eventually pursue a career in Cyber Security. They offer a great deal of
help finding hands on jobs and internships around the area. | tell my family and friends that | am so
grateful to be in this type of school where | can learn exactly what | want and how | want alt while
working a regular job. | can’t say enough about the staff support ready to answer any guestions you

.'might have,

Sincerely,
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Muarcy Smith

5/4/2016
| am a currant student at [TT Technical Institute in Rancho Cordova, California,

| have been attending ITT for a year, and am working incessantly towards & degree in NSA.

F have achieved honors more than once as well as highest honors. | am a dedicated student, and | have
39 credits with a GPA 3.75. | have taken introduction to networking, intro to programming, database
concepts, client- server networking 1 and 2 with 4.5 credits in alt of those classes. | have recently just
finished a new firewall installation, and am continugusly achieving certs and Spe.
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May 3, 2016

ITT Technical Institute

Naticnal City, California
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Helio, my name Is Akeml| Bonner. | am curcently an (1T Technical institute graduate and attending student,

| have completed hoth my associates and bachelor’s degree here at iTT. Right row, | am currently enrclled in the
Masters of Business pragram hoping to gain my master’s with ITT as well. [TT has opened up a lot of doors and
have given my life direction and discipline, With thie heip of the ITT staff and instructors, | have been able to
successfully develop myself as a professional. Before coming to ITT | had attended a few Jocal comm unity colleges
and never really felt like | was accomplishing any of my goals. | never knew what exactly | wanted to do or what
career | wanted to have until attending (7T, From the first day, | was met with knowledgeable professianals who

were move than willing to assist me on my journey to a successful career. Whan classas were tauch. | tank
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With ITT-Tech | am able to lay a foundation for my career path because of the quality instructors who
have in field experience, the integrity of the staff who understand how important education is and the
knowledge and insight | have learned here which made a difference in my life. | am currently a full time

student in the Bachelors program and working full time in my field thanks to the help of Career Services.

These steps forward will give me the moment { need to make longer strides as | run my race to
accomplish my goals with my career and my life.
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the ditlerent paths I could take, and answered all of my questions regardless of how many [
railed them with. I owe thenn. first, for helping me choose my field of study and helping me lay
the path to my eventual success at [TT.

Throughout my 3.5 years of schooling, I've had many different instructors, some more

than others, buf 1 can honestly say that all of them are more than qualilied to teach the

curriculum. They arc always willing to help out their students, and have an open door policy that
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most other Institutions don’t have. T honestly feel, now, after I' ve graduated, that I can walk into
my old instructors office and they will be willing to help me if { have any issues, as well as

advise me on real-world issues [ may come across in my professional endeavors.

Lhe curriculum has been very educational and 1 can honestly say, the things I've leurned
in my ¢lasses, I'm applying to in my real job. Because of my hands on experience with Microsoft
Server and active directory, I'm able to quickly identity it in my job and it provides me a small

edge over people that have never seenn AD betore, The labs utilizing the Virtual Machine were
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Hello, to whom it may concern

| am writing about the lefter of support to you, my experience in Carger Setvice has bgen great
every single one of you have been outstanding helping me get:my job [ have teday, One thing |
really like is you don't forget who | am most people meet you and forget especially at a school
‘were youseaing a bunch of students each year, Of course | like to come in and say hi every
onee in‘a:while butthat’s because | enjoy being around there it probably my favorite place to go

once | get an campus cause you guys care about s, | am clrrently a graduate from the San
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in the management and organization of domain devices and user accounts across the district.
After taking my class in databasc | created databases to track and support multiple schools and
over 50,000 student device. T learned to maintain a cisco network which allows me to
communicate with our Networking Department and assist in remate troubleshooting.

The Career Services department in ITT-Tech San Dimas has been an invaluable resource for me
during my time at this school. Dianna DiOssi was there for me and assisted me multiple times
whilc [ was applying for my current position. [ feel my application for was more relevant to the
position after she looked it over and helped with editing small errors that [ had missed. She is in
consistent communication with my cmployment and I, checking my progress. [ have also had a
positive experience with the Schools Registrar who worked around my schedule. [ value the
expetience and knowledge provided me through teaching staff such as Mr, Robinson, Mr. Tran-
long, Mr. Yang, both M, Gonzalez and Mr. Ramirez. They made many of my classes enjoyable
as well as cducational and am gratetul to have taken their classes.

Through this school I have developed a large network of contacts and suppott that [ will value,
utilize and reciprocate.

Thank you for your Time, """ )
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May 3, 2016
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May 3, 2016

To Whom It May Concern:
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May 3, 2016
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May 3, 2016

To whom it may concern:
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determination to begin school with I'TT Technical Institute in Arlington Texas, still with no field
of study in mind, I was approached by a Recruiter (Mary Hibbets) over the phone and she asked
me to come in so we could sit down and talk about career goals, and what all my interest arc,
After a full day of speaking with Mary [ then talked with spouse about all the possihle avenue’s I
can take and we quickly decided that getting my education will be very important in the
workforce, but also being a role model for my children, and fricnds.

From the time I walked in the doors at ITT Tech I was welcomed by all staff, “How can I
help you, let me take you to your class, do you need anything else, etc.” One very important
department that has supported me throughout my journey whether it be career searches, resume
tips for success, mock interviews is “Career Service.” [ have seen a few carccr scrvices personal
come and go, however [ have taken the time to introduce myself to cach one of them and explain
to them my goals, achievements, and they have bent over backwards for me. | have to say the
least that without carccr services and their support I would not be where I'm af today. Thank you
to Mrs. Belinda {(Director of Careef services) and Ms. Laronda for the continuous suppott and

pushing me to be the best.
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Secondly there are so many other departments that I would like the mention, however 1
would be writing for days. Finance thank you for staying 2 steps ahead of me making sure that

all the money was taken care of in a timely matter. Recruitment, you all are the best without you
In conclusion [ would like to mention that I have seen ITT Tech go through many

changes, but currently I personally believe that ITT Tech in Arlington Texas has one of the best

Leadership teams (Gregg Falcon Director of School, and Dr. Joe Dean of Studies). As long as
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5/2/2016

To Whom It May Concern:

| am very grateful to ITT Technical Institution at Arlington, Texas, because it
has given me all the necessary support for studying this career of electrical
engineering and communication. Through ITT Tech, | got a good job in which I'm
using everything I'm learning and I'm training more professionally.

I'm very content at ITT Tech because they have qualified instructor for this
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May 2, 2016
To Whom [t May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical [nstitute in Houston,
Texas, West campus.

As a student of IT1 Technical Institute, corolled in the Drafting program, | can say | am very
pleased with my experience. My representative was very thorough with information that was
piven which helped me make a good decision. The education I am receiving mativates me o
Janrn mnra and naw T have the desire tn enroll in the PMC program. I love the fact that my
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school, I was lost and did not know what to do next. One day I turned on the television 2nd there
was commercial advertising I'TT Tech.

The moment § walked into the building, 1 was welcomed into an atmosphere that was very
inviting. Such a friendly staff and instructors provided me with the means to become who I am
today. I appreciate all that [ have learned and most especially the lab projects that allowed me to
apply what I have learned through hands on experience.

I came back to pursue my Bachelors in the same field. T have learned so much and [ am grateful
for everyone that I have met on this campus.

1 believe the knowledge and experience that I have obtained has helped me better prepared to
starl a carcer in my field in the ncar future.

Thank vou for the opportunity to describe my experience in obtaining a quality education at ITT
Technical Institute.

Linmaralr
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To Whom it May Concern

| am writing o explain about my time as a student at the Boise I'T'T campus with the Information
Securily Svstems Course. During my two years as a student [ was insteucted by several difterent
instructors that had 2 vast experience in the leld [ was studying. This allowed me to learn from people
witlt a good working knowledge of Computer Security.

Iuli Chaver was one of these instructors and also the Programs Chair. His experience in field and also
wilh the processes of the campus allowed to work with me and and fellow students to make lectures
(nteresting and applicable. s labs were also able to be more applicable to the lecture we had each
evening and he was able to help us overcome problems that we encountered.  His experience working
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To Whoem It May Concern:

My name is Hannah Meyers and t am currently a student in my last quarter of the nursing
program of Breckinridge Schocl of Nursing. | am writing this letter to support the request that the
accrediting bodies fully accredit this school's nursing program on the basis that this institution provides
a full and broad educational experience for its nursing students,

| personally feel that | have been provided with excellent and truly inspirational educational
opportunities in my time as a student at Breckinridge School of Nursing. The classes are small and close-
knit, allowing the students to become well-acquainted with each other and work as a team toward our
educational goals. The classes required in the program prepared us fully for the challenges of learning
about the human body and its pathological processes. The campus also provides a fully-equipped
simulation [ah that the students can come to at any time to practice skills and be supervised by the
excellent staff so they can guide the learning and practice of nursing students.

Speaking of staff, [ would like to commend the nursing staff at Breckinridge for being completely
devoted to the educationat advancement of the students here. Never have | been more impressed in
any educational setting than | have in my time here at Breckinridge. Every single instructor offers
themselves fully to the students—offering to meet to go over concepts, practice in the skills lak, go over
any issues we may have. | feel that | have been guided to be the best nurse | can be through the tireless
effort and mentorship from the nursing instructors here at Breckinridge.

In that, they alsc have provided us with incomparably wonderful clinical experiences. In my time
at Breckinridge, we have completed over 600 hours of hands-on, clinical training with real nurses and
patients in real patient care settings where we have been oriented well to the real world of nursing. The
clinical sites were always safe, and we were under the guidance cf some of the best nurses | have evedr
ohserved. Our clinical instructors were always readily availakle for any guidance or feedback that we
could have possibly needed.

tn summation, the educational experience and hands-on training we have received here has no
equal. When [ began nursing school, 1 felt ke | had no clue about the medical world. Now | feel like |
could take on the world, thanks to the tireless effort of the incredible nursing instructors and the
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graduation s that | have obtained certrhication in Advanced Cardiac Lite Support. [his

certification puts me on top of the stack of applicants when searching for work as a new grad.

Another aspect that was important to me was being more personal with my instructors
because of the smaller class size. Every instructor | have had during this nursing program has
been top notch. The amount of experience and knowledge that they all bring to the table is
unparalleled to any other program that | have researched locally. | feel | have received an
excellent education during this program and | am confident that | have received the knowledge

and skills that will make me an excellent RN.

Thank you for your time in this matter.

Sincerely,
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replacing a board and was even able to identify down {o the component what the issue
was with the board. They never taught us why said companents were bad. For example
if | had a sine wave coming out of a board and was supposed to have a square wave |
knew to follow the signal back to a capacitor and could say that capacitor x was bad.
ITT has taught me the ins and outs of the electronics why it was a capacitor that was

bad and not a resistor, why it went bad and how to fix it so that it will not go bad again.

During my time at ITT | have had the help and support of a wide variety of
teacher from Mr, Elliot who taught math to Al Foy whao specialized in electronics but
could help in anything that you may need help with. Never once have | been told that | a
teacher could not help me but rather if they did not know the answer they would go with
me to find someone who could explain the answer. An example of this was with my
instructor John Bernamonti | was having some trouble in getting a Linux based device to
work with some electronics that | was working on. He did not know the system so rather
than guessing or telling me to go look it up he went with me to find an instructor who
knew Linux and who could help me program the system how it needed to be

programmed.
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‘Thank you,
Michael Batterman
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May, 03, 2016 RE: Instrument Technigians

[TT Technical Institute
ITT Educational servicas Inc
13000 North Meridian Street, Carmel, IN 46032

To Whom It May Concern:

Dear Sir or Madam,
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Michael S. McGourty
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| Michael Nelson have been a student here at ITT for nearly 3 years, graduated with
my associates as valedictorian and was top of the line as a student; but | couldn’t have done
it with the help of all the great teachers and staff here at the school. Each one of them
helped to change my life for the better, coming to this school was quite one of the best
choices | have ever made. My life is going directions that | never thought possible 5 years
ago and | owe it all to not just myself, but the schools (all staff in general) abilities to

provide, teach, and understand their students minds and needs.

I would also like to thank the careers services department for always helping to find
a job when | needed one, if not for them then | wouldn’t have my car or even be able to
make it to school from a 45 min drive. They have done their job well and even now | have a

great job because of their help. All in all this school and its staff has great potential and

ED00008328 ED-000228



EDO00008329 ED-000229



e T N - ) -

one suited for me. This is the school I'm actually going fo stick with and finish.

All of my instructors and my one representative are good people and role
models. They all have degrees and are morally good educated people. My classmates
are also funny, smart, and just as excited about school as | am. This school experience
is really changing my life. I'm learning to be more responsible. We have a lot of papers
and deadlines to meet all leading up to one big project at the end of the quarter. I'm
learning how to plan. Planning is something | need to do in life period and not just in
school so we're talking life lessons. I'm learning how to budget better. All three of my

classes teach me not only about school, but about life itself.
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DENESSHEYA LEWIS
MAY 2, 2016
MT110
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To whom this may concern,

Before enrolling in ITT-Tech, | didn't realize my weaknesses in skills and abilities.
After enrolling and actually engaging in discussion and assighments in class | began to
understand ways to strengthen my skilis and abilities so that | can create a more
successful pathway for myself. This has absolutely changed my life for the better. 'm
always finding ways fo correct myself. My friends and family are complementing me on
my actions every other day. 'm also more aware of different techniques and sources
that | can use to help me better myself and others. I'm now aware that | am preity bad at

time management, but I've been making steps every day to get better at it.

I am continuing to gain knowledge in the field on technology. | feel like that is amazing,
being that | started off not knowing anything about technology. | enjoy learning new
things about this field of study every day since, this world is gradually becoming a

technology based world.

Being in ITT-Tech has given me a since of confidence about myself. | am proud to tell

anyone that this is the school | attend. | find myself telling people to join this institution

all tha tima haraiiea | faal walrAamad avanrs Aav that | antar intn tha danre Thaowv malra

EDO00008332 ED-000232



EDO00008333 ED-000233



everyday, is a fast learner, she picked up braille reading quickly and amazes everyone in Sunday
school. I told myself if she can do it, then I can do it. I was so afraid of the unknown. I was afraid
of failure but I wanted my children to be proud of me! So I enrolled at ITT Technical Institute
and never left yet!

How ITT Technical Institute changed my life is that it teaches me to never give up, [ am
more determined to push myself, I learned to managed my daily life and not to procrastinate.l
never thought that I would make it this far, but now I am looking forward to my graduation date
in Sept. 2016 and most of all, graduate at the top of my class! Even though I have a lot going on
in my life, I learned to use my time wisely from my English Instructor. My writing skills has also
mmproved dramatically. I'm better at Math, and also my computer skills has drastically improved.
Additionally, I learned to use many different program languages and I really enjoy writing codes.

I am pleased that I've enrolled at I'TT Technical Institute, It has been an awesome
journey and I am glad that I made this choice to go back to school. It really showed me that I am
stronger than I look mentally. Determination is the key and the skies are the limit. Never stop
dreaming and believing in yourself. All my hard work will soon pay off in the end.
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my life where | had no job, but | had a dream. | had no diploma, but | had intelligence.
ITT gave me focus. ITT gave me the road map to success. | no longer walk around
aimlessly wondering, what | want to do with my career and life. They helped me see my

way.

ITT introduced me to individuals who really want to help me succeed. Before coming to
ITT | didn't believe there was someone out there like me going through a similar
situation like | was. But here, | have met people who are on the same journey as me. I
have found a support group in the advisors and administration at ITT. They have helped
me with tutoring. They have helped with the search for employment. They even helped

me prepare my resume.

They have helped me develop my communication skills. | had previous prefessional
experience interacting with executives and officers, speaking at meetings, and teaching
classes. Here at ITT, | learned methods of properly communicating. My writing skills

have increased dramatically, as well as my verbal skills. Therefore, not only have my
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May 2, 2016

To Whom It May Concern:

I am writing to you to discuss my experience while attending the ITT Technical Institute in
Westminster, Colorado.

As a student of ITT Technical Institute, T am satisficd with the quality of the education | have
been receiving. Thanks to the reliability of the administration, faculty and academic support

cvetnme at I'TT Tech T am hottor nrenarad (o i and in tha wwarl-fiarea ac o fraerncad and adncatad
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To Whom It May Concern:

[ am writing to you to discuss my experience in attending the TTT Technical Institutc in
Westminster/Colorado.

As a student of IT'T Technical Institute, I'm proud of the quality of the education I am rceciving.
Thanks to integrity of the administration, faculty and academic support systems at ITT Tech, I

am betler prepared to take on the challenges of being a productivc and career-oriented employee.

ITT Technical Institute has provided the neecssary skills too properly take on any networking
type jobs that I will apply for. It also will help me in any intervicw that is coming up in the
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[5/3/20186]
To Whom It May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical Institute in
Westminster Colorado,

As a student of ITT Technical Institute, I am proud of the quality of the education that T am
receiving. Thanks to integrity of the administration, faculty and academic support systems at
ITT Tech, I am better prepared to take on the challenges of being a productive and career-
oriented cmployec,

[TT Tech is providing me with lhc knowledge to be a competent employ ee in the ﬁeId of
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Re: Arlington Heights Campus
Dear Mr. Kawall,

| would like to take this opportunity to let you know how much ! appreciate the
extraordinary experience of being a student at ITT Technical Institute.

| originally chose ITT due to the great respect (ranking) it has in the industry | wish'b
work in: Construction. While | was appraising schools, in almost every conversation | had
with Industry Insiders, ITT was mentioned as one of, if not the top schoo! their companies;
would look at for potential employees.

While | am only approximately half way to my goal (degree), | have found my
expetience at the Arlington Heights campus could not be more exemplary. ‘

It became immediately apparent from my first meeting with your staff that ITT was the
right choice. | feel Darrell Russell did an outstanding job of helping me with financing my
pursuit as well as the help | have received from Jill Pirtle, who began helping me revise my
Resume and finding part time work while | attend classes.
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jobs and I don’t have time to wasle. My education has become the most important
job I currently am focuscd on. Throughout my time at the Spokanc, WA campus |
have earned high honors four out of five quarters. I achieved these honors with a
lot of support from my instructors and Dean Souders. The support I've been shown
has changed my level of dedication and improved my attitude in a tremendously

positive manor.

The lab environment with hands on approach has been one of my favorite parts

of this learnine exnerience. | have a much easier time when I can see and use the
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wanted and very little hands on work with the programs that would be used at work.
Then, | started looking at trade schools and found ITT Tech.

\When | first came in for the interview, paperwork, and testing, | found the staff was
willing to listen to what | had to say and adjusted things to my needs, to accommodate
for my disabilities. They took the time to help me to understand what was happening
and what | needed to do. We were able to get everything done in a timely manner, so |
could start classes the next quarter.

When | started classes and found | was having problems, the teachers and the staff did
all they couid to help me out from finding a chair | could sit in for long periods of time to
giving my daughters heip when | was in the hospital. They allowed me to drop down to 2
classes a quarter when my health became an issue, $0 1 could complete my program.

When | tried other colleges before this, | could not find the help or resources | needed
and had to drop schooling, but ITT Tech did everything to find me the help and
resources | have needed to get to this paint.

| can actually see myself going back to wark in the mechanical field as a designer of
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ITT Technica! Institute, Spokane, WA
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To Whom It May Concern,

Enrolling at ITT Technical Institute is one of the most important decisions I've
made for my future; it has opened s0 many doors to me that wouldnt have been
possible otherwise. I have grown and improved so drastically since choosing ITT
Tech. Not only have I gained knowledge and opportunities, but the self-imposed
boundaries of what I thought I could achieve and how I imagined my future has
been completely revolutionized.

During my time at ITT Tech, I have made lifelong friends and a network of
acquaintances. One of my favorite parts of ITT Tech happens outside of class; it is
the stimulating conversations with professors and with fellow classmates as class
ends. I value those interactions as being equally important as the in-class education
gained at ITT Tech. I can’t speak for other campuses, but my graduating class
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May 2, 2016

To Whom It May Concern:

My name is Tamika Denman. My experience as an ITT-Technical Institute
student, has been a positive one. The faculty, professors and staff has provided me
with all the tools | need in order to obtain my goals and succeed. ITT-Technical Institute
offers a wide range of services which are included in my education, such as educational
support; career guidance and technical support to increase our knowledge as students
and apply them to the work place. Currently, I'm pursing my Asscciates Degree in
Network System Administration and continue to pursue my Bachelor's degree in

Cybersecurity.

Since I've been enrolled in {TT- Technical Institute, | no longer look at technology
in the same way. Now when | look at my PC or desk top computer, 'm aware of all the
intricate parts as well as identify how the binary system works and operate in the
computer. As a student we are also given an inside track as to how technology is
moving at the speed of light. We are constantly learning about the latest technology

and new inventions that are being developed. I'm confident as a student | will be
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Career services has been phenomenal with giving me the proper tools I needed for
interviews and now with Naomi Rivera (offering me the opportunity with my current
position), and Veronica Hibbert pushing and counseling me through this transition with
my new career has given me the confidence to become a project manager, and a team
leader. The staif in the LRC, and the staff in all departments (Chris Reed, Kim Syverson,
Saba Alsafar, Wendi Cline, Daniel Burk, Joshua Butcher, Amber Carpe, Wouroud
Elfarmawi, Hector Gonzalez, Gilbert Mejia, Bruce Payette, Thomas Reilly, Chioma
Semanas, Juanita Bonillas, Natalie Geyer, Lisa Primeau, and all on-line instructors) and
many others I may have left out that have moved on in their own carcer that have offercd
great positive support to help shape and mold me into a the professional T am today. 1
know I’'ve putin a tremendous amount of sacrifices in my education but the resources
that have heen offered to me have been the difference!
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May 3, 2016

Ta Whom IT May Concern;
| am writing this letter to express my educational experiences at [TT Technical institute in Tucson, Az,

Using the recruiters:.was very informative, and they provided accurate and relevant information for the
information | wanted to know. The-represehtative that | had was helpful in responding to questions and
addressing issues with me and they continued to address issues when they had moved to another

nnsitinm

EDO00008363

ED-000263




The support, encouragement, and {riendship over the course of three years in the school
have been some of the most incredible expericnces [ ever had. T am a person that is
always looking to improve and strive to learn new things; this is what drove me (o higher
cducation. While T was looking for colleges that would suit my needs of hands on
[carning in the Electronics field, I found ITT Technical Institute in Tucson, AZ, which
would satisfy all my needs.

The staff of [TT Technical Institute in Tucson, AZ was very welcoming when [ first came
to the campus as well as being friendly and supportive throughout the time T attended. 1
was highly impresscd with how the instructors taught with engaging subjects and
conversations, The curriculum along with the instructor’s tcachings gave me the
foundation in the electronics field that I can build a more advanced structure of
knowledge upon.

Throughout the course of my learning at ['I'I' Technical Institute in Tucson, AZ
instructors like Dr. Thomas ITassett Jr., Dr. Thomas Chappell, Dr. Donato Vincenti, Doug
Ekdahl, Chris Reid, and Amber Carpe have enlightened me the most. The peoplic of I'1'T
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rather your ability to understand the materiat and be able to actually perfarm the necessary tasks. This was
different from any of my other educational experiences. The material being taught was relevant to what is
being used in the current working environment. There was not a lot of time being wasted on subjects that
did not make an impact on your ability to perform in a real world work environment and that was what | was
looking for.

From a student aspect, | got mare than what 1 had expected. It was a real joy to be able to meet with former
students, especially since there was one on staff, and get some guidance from those students. Since this is a
smaller school, | was able to meet with a group of students and stick with them from start to finish and get
the needed support from them. As a group we supported each other through group studying sessions and
also by becoming a famlly. Again, | did not have this experience at any other educational institution. |
believe that ITT fasters this type of environment to ensure that the students gain success through this type of
experience.
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About half way through my education, | began to notice a strong presence from the staff of Career Services.
They took a very proactive approach to ensure those who were close to graduating were prepared for what
was next. They did an excellent job of critiquing my resume and keeping me aware of what jobs were
awailable. They also did an excellent job of informing the student body of temparary jobs that were available
that would allow any student to gain some experience in their chosen program. This is something that | have
not experienced anywhere else,

The administrative staff at this location was like no other staff that | had encountered before and after my
attendance at ITT. The environment was warm and welcoming from the front desk and beyond. Each iead
administrator seemed to have an open door policy and always took the time to help students with whatever
needs they had. | found it easy to work with the Registrar and Financial Aid departments because of their

nraactiva annrnach ta mala cues that tha adoascatinn bant mraime anthoaot o hicoos

EDO00008366 ED-000266



Mark Burns

EDO00008367 ED-000267



EDO00008368 ED-000268



EDO00008369 ED-000269



EDO00008370

ED-000270



EDO00008371

ED-000271



with an ice breaker, at this point | began to panic because | am terrified of ice breakers but Mr.
Withstandley is very unconventional and this ice-breaker was the same. First he asked us to take out 2
sheet of paper and write our name and 3 fun facts about ourselves and then he said “take the paper
crumple it up and throw it at me” | was stunned at this point and then he said | am certain none of you
can hit me and now  am certain that same of you will think this's a challenge and will need to hit me
with your papers. On the count of three Mr. Withstandley asked each of us to throw our papers at him
and then he said once that happened he would then throw them to ane of our classmate’s. At this point
in the class | remember feeling so comfortabie that all of my anxiety about being a stranger embarking
on a new journey. It was amazing to me that how in a matter of minutes one teacher could take all of us
from strangers to classmates and even friends.
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After | had been attending [TT-TECH for a couple of months | realized that the instructors were

not there to just teach you the course material but they would tutor you, listen to you when you were
struggling and they were so understanding when you were having a bad day. | never encountered a
person at [TT-TECH in Plymouth Meeting, PA that didn’t stop what they were doing at that moment and
do whatever they could to assist a student. The same can be said for the all of the students that |
encountered along the way. Every class | took at [TT-TECH was full of students who made it a
collaborative effort to help each other and work together to reach a common goal of SUCCCESS!
Everyone that attends [TT has a common goal to become successful whether it is to become a Police
Officer, a Web Designer or a technical professional.

The courses offered at [TT-TECH are excellent and | could not find anything bad to say about the
core classes that were offered in my program of study. | particular enjoyed the hands-on aspect of my
education, it was one of the best things that ITT-TECH has to offer because by teaching with a hands-on’
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5/4/16

To Whom It May Concern:
| am writing ta you to discuss my experience in attending ITT Technical Institute, Plymouth Meeting, P.A.

| started the beginning of last year jobless, homeless and living in a shelter. | had been out of work for a
year and | was looking for a job when | got a call from a representative from [TT Tech who told me that
the school would help me find a job. A few weeks later | came to the school to check out the campus
and | liked how nice everyone was and how willing to help me everybody seemed to be to help me find a
job. | looked into the different programs that were offered, thinking that it would give me something to
do while | was trying to find a job. | finally selected the electronics course because | have always liked
computers and working with my hands and | felt that this course best fit who | am. | ended up choosing
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me that were previously closed and this greatly improved my quality of life. | no longer worry
about my ability to find employment that pays a livable wage. The peace of mind this brings me
is invaluable. Additionaily, my success at ITT Tech helped to raise my self esteem. There is
nothing that compares to the feeling of accomplishment | have as a result of completing my

education at ITT Tech.
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None of the things | have described in this letter would have been possible, however,
without the dedication of the faculty and staff of ITT Tech. Every employee of the school was
helpful, caring and focused on providing the best education possible, Many times | needed
assistance with various issues related to my education, and there was never a single time that
my needs were not met. The professionalism and werk ethic of everyone I met at ITT Techin

Knoxville was inspiring to me both personally and academically.
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May 3, 2016

To whom it may concern,

| am writing this letter to express my personal expsrience with attending ITT Tech

of Knoxville, TN. The list is short for the reasons that | started here, but the list is even

EDO00008386 ED-000286



EDO00008387 ED-000287



EDO00008388 ED-000288



5/13/2016
To whorm it may concern,

1 remember the day 1 first decided to visit TTT Technical Institute. I was fed up with my
online education and felt I wasn’t recciving the education I needed to be successful in my field of
study. Tsaw an advertisement for ITT while searching for schools online and decided to give
them a call despite the bad reviews online.

During my first visit to the campus with my counselor Lois I felt I was making the right
decision. She was so kind, courteous, and made me feel like T had the ability to succeed. She
gave me a tour of the building and I was greeted by the Dean and Director who were equally as
warm and welcoming. Afier the tour was over I felt I had found a new home at ITT.

EDO00008389 ED-000289



EDO00008390 ED-000290



EDO00008391 ED-000291
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Corey Dudley
ITT-Tech

My experience at ['1'[-tech was exciting and challenging at the same time. At first T was felling
nervous of being in college (the fear of the un-knowing). Once 1 started my first quarter [
realized it’s not as hard it seems. Life has challenges, and for the most part this was one of then.

One greal goal at this time in my lite was to have a degree no matter what it takcs.

Coming in with little or no knowledee of college Twas scared. 1 admit. This was the hest

EDO00008397 ED-000297



particular course work. I have put forth my best effort and have been recognized by my
instructors in both positive comments and fair grading. I am also pleased with most of the
resources that ITT provides for instruction. These resources inctude the Learning Resources

Center, the adequately sized computer labs, e-books for all text books, and the student lounge.

Although I can only speak for the program I am enrolled in, [ would have no problem

recommending others to enroll [TT as long as they intend (o be serious. If the student

EDO00008398 ED-000298
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ITT Tech is a very great school and I wouldn’t trade them for anyone else. From the moment 1
stcpped foot in this school my teachers have really been behind me all the way. They really look
tor you to graduate and learn what they teach you so you can have the best life possible for your

family and yourself. The school never gives up on you from start to end and is right there to help
you walk across the stage at graduation. '

Sincercly yours,

Troy Harper

EDO00008401 ED-000301
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May 2, 2016

To Whom [t May Concern:

[ am writing this letter to express my experiences whiie attending iTT Technical lnstituie
at the Norfolk, Virginia site.

As a student of ITT Technical Institute, | was very impressed at the way the staff and
instructors worked closely with the students. The gualily of the education received is

winlf wwnrth tha maonow enant tin mu nracram Tha hand An ovnarianco and tha adviro

Thanks for wanting to know about my personal experiences while attended ITT
Technical Institute. To wrap this up | would say ITT provided me with a quality
education and also help position me to be successful.

Jamaing Palmer

EDO00008404 ED-000304
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April 30, 2016
To Whom It May Concern:

| am writing to you to discuss my experience in attending the ITT Technical Institute in
Albuguerque, New Mexico.

As a student of ITT Technical Institute, 'm proud of the quality of the education { am receiving, Thanks
to integrity of the administration, faculty and academic support systems at ITT Tech, | am hettar
prepared to take on the challenges of being a productive and career-ariented employee.

ITT Tech has really opened up sa many different avenues for me, by providing me with the necessary

skills. Sa | can be well prepared to go out an the job market and be looked at, because of the education |
received through this amarzine nreanizatinn here at ITT Tachniral Institiita Tha attantinn | raraivad fram

EDO00008412 . : : ED-000312
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nad tutors here on campus so that if you are struggling you can
get the help that you needed to pass the class. The curriculum
was close t.o what is actually going on in the field. The
teacners knew what there were talking about because they worked
in thal. fieid so they were able to relate rcal experiences Lo

the material. The teachers cared about the students and wanted

t.hem to succeed.

EDO00008414 ED-000314



May 3, 2016

Tn my first quarter here at ITT-Tech carcer services came
inte my Eng.Lish class. Telling us that they would like to see us
and neclp us in any way possible to succeed in getting work after
we graduate. Their door was always open and was helpZful in
helping me set up my work portfolio and resume. There wag even a
class for students and the end of the degree that was all about

how to get a job after you graduate. They went over everything

EDO00008415 ED-000315



ITT-Technical Institute,

My experience at ITT Tech was one of learning and progressing as both a life-long learner as well
as an adult preparing for the professional workforce. There were many times where going to school was
not something that | wanted to do, but | knew | had to. Countless nights were spent trying to complete
assignments while juggling a full-time job, but | constantly reminded myself the reason | had my job was
because of my school.

My professors were excelient examples of well-studied, well-equipped individuals that had a
passion for teaching. Our different topics covered prepared us for entering into the real warld and
applying our schooling to real world scenarios. We owe our education to those professors that took time

iT Manager

EDO00008416 ED-000316




05-02-16

MY ITT EXPERIENCE

What has been my experience with ITT-Tech? How can I quantify this? It began with a
dream after Oricntation. I was dreaming that night about all the stars and constellations in the
heavens when some young people, roughly my age joined me. [ was on the Campus at the

University; a smile emanated from my face and I said, “You know the skies the limits now that

EDO00008417 ED-000317
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May 3, 2016

My time at ITT Tech was a very rewarding experience. The sacrifice | made 1o
complete my degree program was changeling with a family and full time job. The staff at
ITT Tech of Clovis was very supportive and a joy to learn from. Besides the good time |
had | would like to address an issue | did have with the school. Online math classes
were a huge mistake for anyone trying to learn a new concept for the first time. Besides

that, my life has been changed forever and | feel good about it.

EDO00008420
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5/4/2016

To whom it may concern,

Thank you very much far the opportunity to attend ITT Technical Institute in Swartz Creek, MI. |
enjoyed learning about software development while tutoring and teaching at ITT Technical Institute. |
have enjoyed success as a direct result of the experiences earned while attending ITT Technical
Institute,

EDO00008425 ED-000325
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EDO00008428 ED-000328



John Weissmann
May 2, 2016

To whom it may concern,

While deciding my future, I looked and experienced many different paths.
Experiencing these has helped me on my path to the future [ am looking for. ITT is the
type of learning environment [ fit best into. The hands on experience and smaller class
sizes give students the best learning cxpericnce possibic.

EDO00008429 ED-000329



Signed, Jamie Decker

EDO00008430 ED-000330



4 May 2016

To Wham it May Concern,

| am writing to you to express my experiences in attending ITT Technical Institute in Chantilly, VA. As a
student of ITT Technical Institute, !'m proud of the quzlity of the education | am receiving. Thanks to the
integrity of the administration, faculty and academic support systems at ITT Tech, | am better prepared
to take on the chalienges of being a productive and career-oriented employee.

For example, the instructors are always kind and availahle to assist me, even if they cannot take
immediate time for me, arrangements can easily be made. The knowledge of my fellow classmates also

EDO00008431 ED-000331
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Ta whom it may concern
| am writing to you to discuss my experience in attending the ITT Technical Institute in Chantilly, VA,

As a student of ITT Technical Institute, | would like to mention that this is a great school choice
beyond athers. The administration and faculty is always available to help or to provide assistance with
any issues regarding login problems, financial questions and the professors are friendly. The professors
are friendly which make learning better and they are always available to answer gquestions, The career
center is very useful and there are always new job opportunities that come up or to assist with resumes.

ITT Technical is providing me with the necessary information that | will be using in the career

o o QTN b . LR I e U A R N e S R TR I S e S S AR ER D 0T
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May 3" 2016

To whom it may concern:

[ am writing to you to discuss my experience in atiending the ITT Technical Institule Campus in

Chantilly, VA. As a student of ITT- Technical Institute, | am extremely happy with the quality of

educalion | am receiving here at ITT. As a student here | am better prepared to take on the challenges

EDO00008435 ED-000335
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May 4% 2016
To Whom It May Concetn:

I am writing to you to discuss and sharc a moment with you with regards to my experience in
attending the ITT Technical Instituic in Chantilly, Virginia,

As a student of ITT Technical Institute, I remain humblc when it comes to the how proud I am of
the quality of the education I am receiving. Thanks to the integrity of the administration, faculty
and academic support systems al ITT tech, I am better prepared to take on the daily obstacle, and
of course, the challenges of being a produclive, meticulous, and career-oriented ecmployee within
my industry.

Since the beginning, I realized how much I was missing before I began going (o this school. I
have become wiser, much more efficient at work, and my intercultural communication skills
have improved. Without the attention from my educated teachers, career counselors and
scholarship support, T honestly do not know where in this world I would be at right now. People
look at me and ask me, “Are you working?” “Are you attending school?” The fact of the matter
is that 1 am ablec to answer their questions with a humble and lucid “yes.” My parents are proud
of the person [ have become and if seems as if everyone admires me because [ work full time and
I am able to balance the time at school with the time at work; something that not many people
are wiliing to do. I am doing all of this; I am sacriticing timc that I could be investing in
something else in this life, but I am choosing, and in the beginning, I chose to invest time and
maney in myself because [ know that I am capable of so much more in the corporate world. [TT
needed within the corporate world. Those who are looking for candidate; those who are looking
for students with the ability to do whatever it takes to bring out the best within those industries,
and this is why I am proud to call myself part of the ITT Technical Institute here in the state of
Virginia. Many people do not know about this school, and many people are not aware of how
important education is, so on a daily hasis, T recommend many of the people 1 know and have
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time work schedule and attend school and maintain my grades. The staff here at ITT-Tech have been
very encouraging and motivating to get their students out into the field, with very frequent requests of

students get in up-to-date resumes for employers that are actively seeking individuals in our field. | am

very happy and pleased with care and efforts of the instructors, the team down in career services, and

the very easy to get access and help dawn at the Learning Resource Center (LRC). Everything that ITT-
Tech has been able to provide for me and help me grow in this remanding industry has reflected only

positive experiences,

EDO00008451
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Diomenic Santoro

5/2/2016

Bear, to who it may concern:
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Toni Mettler

EDO00008462 : ED-000362



EDO00008463 ED-000363



EDO00008464 ED-000364



EDO00008465 ED-000365



EDO00008466 ED-000366



EDO00008467 ED-000367



EDO00008468 ED-000368



EDO00008469 ED-000369



Adam Buchert
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Jacqueline (rlando
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Student
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Christapher E. Perkins
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Jacinda Becker
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Brittney Badgwell

EDO00008486 ED-000386
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ane of the great instructor who taught me, mentored me, supported me, puf me first, and were
committed to me and my work, all because she has a vision and a dream to see every single
nursing student to become a successful nurse. Most of all she has always watched out for me
and always been there for me. I will never be able to thank her for everything she has taughl me
and done for me, All T can say is, I love het, Bvery time [ left her office, she made me feel [ have

ability to accomplish anything. I miss our conversations about nursing and healthcare, She iz a

05/032016.
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My experience here has been awesome. What 1 love is the practical side of the
school. The classes ave structured right, 2 hours of theory and three hours of lab
time. You not only learn theory, but during the lab time, you actually put that theory
vou learned to use. This only reinforces what you learned in class. Another reason |

am impressed with the school are the Insteuctors. They not only give instruction on
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nelpless and useless. It just happened that one day, | decided | had to change my life around. | got on
the computer looking for schools online, The schoal that stood out to me was ITT Technical Institute and
it was only farty-five minutes away from my residence. | scheduled a meeting and went on a tour, |
learned of its many programs that included Computer Networking Systems, Electronics, Graphics and

Design and Crimina! justice.

EDO00008495 ED-000395



future. It has done all that through its’ amazing stalf and instructors. [TT Tech has done that through it
unigueness of class size and the ability to make its’ staff, instructors and students feel like a community,
feel like a family, feel like a team with a purpose. That purpose is to give its’ students the future they

yearn for.

Words are not enough o express how thankful | am for ITT Technical Institute’s support to connect me
te a better future. All i can do to show my appreciation is reach those goals and take advantage of the

opportunities offered by iTT Technical Institute. They have given me the tools to build that future and to
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take care of any issues that may arise in person and expeditiously. The
staff at ITT Tech has been great at helping me to resolve and conflicts or
situation that may hinder me from achieving my educational goals. There
are areas that | believe need improvement, but that goes without saying.
Every business has a need for improvement if they want to continue to be
successful. In the end, if | had the opportunity to do it all over again, |
would. | have enjoyed being associated with ITT Technical Institute. So
much so, that | have encouraged others to attend ITT as a choice of
obtaining a higher level of education.
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MAY 2, 2016

To whom it mav comeern
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MAY 2, 2016

Fo Whom It May Concern
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knowledge as possible, as well as the interaction with the staff, although at times I would ask
myself what the purpose was of some of the course material was, but the question would always
come forth later on in my more advanced class. The staff on campus was always willing to heip
find answers to questions and would always be up front about what would be coming are
direction. The career services is always contacting me about possible job placements, the rest of
the staff I had the opportunity to work with as T was a student worker on campus and was treated

as if 1 was part of the work force.

The layout of the programs went in-depth and very detailed with long hours of to complete

assignment’s but well worth the time as to gain as much education in to my fields of study. If 1

EDO00008530
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instrumental for all the students here. Honestly they come here wondering
about their future and leave here with their future in hand and in the job
they were hoping to get. The Programs here are taught by amazing people,
they are more than teachers, they are people who are actually working in
the fields we are going to school to get our degree and find jobs in. There

are many other positive experiences | have had here such as when |

EDO00008532 ED-000432



helped a friend struggling to pass a class and on the verge of quitting. |
helped him pass the class and talked him out of quitting school. All the
teachers | have had are extremely knowledgeable which, in my opinion, is
extremely positive. They are aimost always willing to come in on a day off
and help you if you are struggling. I'll admit | have had to once or twice but,

honestly who hasn't. There is one teacher who still stands out in my mind.
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2 May 2016

ITT Technical Institute
2051 Solar Drive, Suite 150
Oxnard, CA 92036

To Whom It May Concern;

Am grateful for my experiences here and there is much to share in regards to my time here at

ITT Thea annnks o meneeal aes Al camn baovumele saddb mad halnfold Clackine addh eame b e odemoe

LI LAy .

General education with the classes that are the most difficult challenge; Mr. Gregory Wilson
along with Mrs, Gezelle Segundera made math and physics understandable and attainable.
Mrs. LaDeania Cox is armazing with Accounting and Bookkeeping. Not to mention the teachers
Mr. Ronald Hickling and Mr. David Mandell who took their time and came on campus and
assisted this overstressed, upset student (at a point of tears); calmed me down and tutored me
with amazing humor and talent. Neither of these gentlemen were my teacher; however, they

started at the level | was at and helped me to get to the level where | needed {o be.

S
EETREE
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above and beyond to make sure that we as students knew that we could approach them with any
problems that we might be having. They told us from day one to not be afraid to come to them
with any issues that we might be having. I’ve never encountered a staff like this in all the years
that [’ve been in school. They helped me to succeed like never before. Career services was there
to help me track down a job from day one, ‘They helped me put together and refine my resume
and send it out to poteatial employers. With their help I was able to land not only a job but to
start a career in my field of study. They made things so much easier for me and I can’t thank
them or anyone else on the statf enough for all they’ve done for me.

The academic support was excellent, the instructors made themselves available to us
through otfice hours. Even when it wasn’t office hours they helped students all we had to do
was ask. If we started to fall behind in classes the instructors were there to help and ask what

EDO00008543 ED-000443
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challenges every day, and I absolutely adore the team of people I work with, they are incredible;
those are just a few things I adore about my job. Every-department here is very friendly and
~ helpful; they all have very different but amazing pcrsonalitiesi When [ have to work with them,
it is always 4 pleasure due to how knowledgeable and easy to work with they are. Career
Services is also great, although I did hot abtain my position through a lead they sent m#, they -
send several |great opportunities whet} you ask them to and this is great for somebody who would
like to be employed in their field, bedause they will find it without a doubt. Choosing to attend
this school has been one of the best d{cisions I have made, if | did not T would still be going to a

day. There is atways something new,inot a single day is identical to any other, there ar¢ new

job I hated and stuck because I didn’t have a degree or any education beyond high school. [
would not be living independently, have the confidence | hav now, or wake up every morning
 incredibly happy I get to do something I love doing every day, I had no idea I would end up

- where I am today at the age of twenty years old, and without the amazing people in my life, and
the people at this school, I would not|have made it to where [ today. I would not trade my -
experience af this school for anything else, it has been so good to me and I am thankful for every
. single opportunity that has been granted to me. I am excited to continue pursuing my education
and see whete the journey takes me.

Sincerely,

. Reranda Rrmkna
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Vincent Hardin

51312016

My ITT Tech Experience

Before | started to attend ITT Tech | really didn’t have much direction, | had a vague
idea of having a job where | worked with my hands but nothing beyond that. [ came here

with the intent of getting a degree and a job that made decent money and benefits and |
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Carl E Petty III
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May 3, 2016

To Whom It May Concern:

EDO00008564 ED-000464
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To whom it may concern:
{ am writing to you to discuss my experience in attending ITT Technical Institute in Bessemer, AL,

As a student of ITT technical Institute was a great experience. | have learned so much new materials that
| can use in the real world. | have a better understanding of what ta do at job interviews and how to
apply my knowledge to the field that I have worked very hard to get a degree in. | hope that | can get
more people to come and enrall at ITT Tech. Finally, | want to thank all the teachers who have helped
ma along this journey to achieve my goals.

Thanks,
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Michae! Tadych
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Wakeel Jackson
5/3/16

DearITT,

| have gained knowledge, understanding and friendship, t never thought would be
possible by going back to college. The pressure was one while searching for the right campus to
attend, reading online about the reviews at ITT kind of made me second think attending.
Rumors such as an easy “A”, school or anyone who graduates truly doesn’t what they are doing
etc. | decided to put all that aside and see for myself what all the fuss was about.

When | arrived at ITT | was greeted and treated as a member already, | enjoyed the
conversations and understanding between myself and the ITT recruiter. They really dove into
my degree plan and helped me pick the right one and asked various questions about my

EDO00008582 ED-000482
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To Whom It May Concern:
| am writing to you to discuss my experience in attending the ITT Technical Institute in

Webster, Texas.

As a graduate of ITT Technical Instifute, I'm proud of the quality of the education | have
received. Thanks to integrity of the administration, faculty and academic suppott
systems at ITT Tech, | am better prepared to take on the challenges of being an

electrical engineer.

For example, the small classroom sizes were an advantage because it allowed the
Instructors to never have to seitle on teaching to the entire class. They were able to
identify the strengths and weaknesses of every student and tailor a lesson plan that
would focus on the overall success of each student. Also, by having knowledgeabie
Instructors who work in the field, they were able to reinforce much of the hook theory
with real world practical application of skills. Most of what | know has come from the
insider knowledge bestowed upon me from my former Instructors. They were
instrumental in my career development and with their help and endorsements, | would
not have been able to pursue a wonderful career.

As a result of my professional success, | have been able to integrate a much better
quality of life for myself and my family. | owe much to the staff and administration of the
Webster, Texas campus. For anvone looking for a path to a rewarding career, | would
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To whom it may concern:

My name is Tonet Muino; 1 am an IT professional for the last 2 vears. Firstly, I would fike to
thanks [TT for allow me to be part of this great program and also give me the opportunity to be
fiere. During my tenure at ITT T have had a great experience with everyone involved in my
schooting would like to give nothing but praise 1o the organization. From the fiont office staff, to
finanee, guidance and uldmarely the professors, they along with ay field work, have become 2
vitl plece o my advancement of my career. The thne that the professors frave faken to pay
attention to my schooling and the way they are available at any time of the day to assist me bas

been nothing short of amazing.

Twould like to express imy wmost gratitade and can only hope to come back one day and speak

my expertences with futore staderts.
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professional world but in the personal as well. Instructors stay engaged with the
students making the learning environment fun and enjoyable. The instructors make sure
that all required for the courses are available and on time for the students. The institute
encourages new ideas and viewpoints which helped with my learning experience and
allowed me to learn in a method better suited to me. Instructors kept me motivated and
helped prepare me for work as an IT professional. | am sure that all the time and
contributions the instructors put into me will continue to be used throughout my
professional career. In short it was an absolute pleasure being and still currently
attending ITT Technical Institute. | highly recommend that if you are currently

considering continuing vour schocling or even going back to school to earn a degree
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To whom it may concern,

As am an alumni at ITT Technical Institute Hialeah campus, my experiences with this school have
been nothing short of outstanding. At this location staff members go beyond out of thelr way to assure
students understand materials as well as have the right guidance whether persona! or educational. Just

a few names that should be honored and stand out at my time here are:

Roger Olivier

Dr Luis Naredo

Gargeta Rialic

1

Saddy Bulla

- DrK

There are many more | can mentien, but for purposes of keeping this short and sweet | won’t go any

further.

ITT has impacted my life in a manner so great that | am closer than ever to achieving my goals in
life. This has also influenced how | manage my daily life with people | encaunter on the daily basis. If it

wasn’t for this school | would still be struggling to find my way in life and unable to show my children the
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May 3, 2016

Dear Sheree,

Betore coming 1o

information age and electrical trade had become. [ was even uncertain on how to turn a computer
on and off. Through hard work and perseverance, and also with the help of Julio {Systems
Support Technician at the Oak Brook campus) and the rest of the staff, [ was able to overcome
basic obstacles. That time allowed me not only to learn and progress into a volunteer student
worker position but also face more challenges and learning opportunities that further improved

the skills I had already acquired in my life.

Moreover, you were a major influence and help, by not only setting up interviews, and
helping me find/land a job, but also by showing me how to sell myself and incorporate my past
with my present. The time I had being a student worker, not only for Julio and Mr. Chin, but
when I was assigned to administration were the most valuable experiences I could have ever

gained.

Finally, during my stay with ITT I have not only acquired many new abilities but [ have
furthered the skills and expertise I have already had as well. Thank you for the knowledge and
help that T was allowed to obtain, not only by yourself, but also by the rest of the academic and

administration staff.

EDO00008616 ED-000516



et W ErAmAraea 1w At ) e ema w s S aww T Jmem [m s iisicm o em g mom mmrem ara moemnm 2 s mowas e e

Brook staff.

Let me begin by noting the great learning skilis that I've gained through the academic
curriculum here at the ITT-Technical Institute. My personal reading, writing, and math
skills have increased largely due to the college level composition & math courses

required and provided.

My personal leadership & management skills are now stronger & developed around a
positive mental attitude; my short, medium, and long term goat setting skills, time

management, and strong work ethic skills are all the result of great ITT courses like
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| found that power & ability to learn and combined it with a love for learning thanks to
the great teaching staff & learning resource center of ITT-Tech OakBrook campus which
has counseled, tutored, and encouraged me. With their help I've transitioned from an
averége student into an honor student which is something to be very proud of '& abig

deal.

Let me say in closing, that what seems like a short time ago | walked into the doors of

iTT-Tech QakBrook campus a dreamer with the desire to learn about computers &
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always wanted to fix computers and learn how they operate. So | going to this school
really helped me make my dreams come true and a reality. | liked the fact that | was
able to work for the school in the Career Services department, the finance department,
and be an assistant to the System Support Technician. Through working with the
System Support Technician, | have acquired so many skills that | can use in the real
world. | have learned how to wipe a hard drive, how to remove a virus, and basic
troubleshooting skills. | have had a chance to work on other students laptops and assist
the System Support Technician in helping the new students connect to the Campus Wi-
Fi. I have also tutored the students in various school subjects such as binary and math.

| have done operating systems instalis/upgrades, installed driver software, and set up
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phone call tetling me | got the job. | wanted ta be more in my carecr and wantcd my Bachelors
of Science. I continued until this day and soon enough ['m already almost done in a few more

months.

The campus was a welcoming envitonment making me feel 1 can do what I need to do.
There was available help when I need it. The great thing was that the arca was also ncar many
restaurants when there is breaks students arc ablc to go out and ease their minds. The teachers

are motivated in making your learning a wonderful experience, There are many examples
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May 3, 2016

To whom this may concern,

I'm an ITT-Tech student that is in the business management program writing about my
experience here at the campus. I've been attending the school since the Fall of 2015 and a lot of
positive experiences since I've been here. The school challenges students to be more critical
thinkers and teaches how to be an active learner. Even in some of struggles with some of my
courses in the brief time I've been here | was able to use these skills that | learned from my

fundamental strategy course it helped me to pass my other courses with flying colors.

The program is fast pace but the instructors our patient with students to ask any
question they have about the subject. For a case of point, my instructor for my math 1 class
Mrs. D she is the best math instructer according to my opinion | was in for tutoring in her class
every week that helped me to get an A in her class. The instructors are very good with the
students insisting them with the material that is given to them. The instructors are very open

with the students they don’t mind answering any questions the students may have.

EDO00008624 ED-000524



05/03/2016

To Whom It May Cancern:

I am writing to you to discuss my experience in attending ITT Technical Institute
in Lathrop, Ca.

As a current student of ITT Technical Institute, I'm proud of the quality of the
education | am currently receiving. Thanks to the integrity of the administration, faculty
and academic support systems at ITT Tech, | am better prepared to take on the
challenges of being a productive and career-criented employee.

For example, my counselor, Lana, constantly checks in with me to make sure |
have everything | need and am having a positive experience. If, for any reason there
happens to be any issues, she brings it to the attention of the appropriate people and it
gets resolved quickly.

Also, my instructors do not hesitate to spend more time with me if needed,
answering my questions so | can better grasp the material they are presenting me with.

Not to mention, by attending school here, at iTT Tech, | have expanded my
professional networking circle, and with what | have learned already, | now have the
knowledge to join one of my classmates working for his company, thus allowing me to
get a step up and a leg into my field of study.

As a proud current student of ITT Technical Institute, | believe the knowledge and
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them. Mr. Gilbert taught me AutoCAD and Revit, which are building
programs that help architects create blueprints or 3D rendering of what a
building will look like as a finished project. Mr. Lynch taught me Inventor, a
3D parts program and Civil 3D, which is a landscaping layout creator. Mr.
Martin taught me how to communicate effectively in a group, business, or
public setting. This experience has shown me that there is many styles of
learning and this school fit with my style of picking up new programs and how

to handle situations differently.
7
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put forth much effort into striving for their future. As much time as | spent before class and late into the
night at schoal, my instructors always had not anly my needs in mind, but as well as other students

around me,

| can honestly say that | enjoyed my time at [TT Tech and being able to proceed forward in life
and knowing that | have good education. | can move forward and be able to knaw that through all my

long hours at school and effort that | put into it really shawed in the end.
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IStreet Address. City, ST ZIP Code]

Office: [Telephoneg] | [Web Address)
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% EBook: IT'T-Tech decision to switch to FBooks gave the students not enly the ability to
download and view their books on smart phones but it also eliminated the need to buy
bulky back packs.

> Computer Equipment: There are adequate computers in each of the too lab rooms, and
the Library Resource Center (LRC). Every class room has an overhead project and screen
for teachers and students usage.

% Virtual Library: Great resource information coming from a small school,
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Library Resource Center (LRC) Highly fimctional for students who don’t have computer
cauipment and need internet access.

Career Counsclor: Have a career counselor on site to hetp with resume writing,
interviews and job placcment.

Grade Report: Students receive a weekly grade report to let them know where that stand
in their grade assignments,
Syllabus: At the start of each semester syllabus is provide.
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May 2, 2016

To Whom [t May Concern:

T am writing this letter in regards to my experiences while attending the Richmond, Virginia
campus of I'TT Technical Institute.

First, | am happy ta say that all of my classes has helped improve my critical thinking skills. Not
onlv has the wav [ view nroblems and issues changed but also how T exoress them. both verballv
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customer is asking for. What steps go into building projects. 'The lab ume and group discussions were
special. The lab time was mvaluable. Building projects and sceing them actually work as they were
designed to. Seeing vach other’s point of view, testing and with the instructor help coming to conclusions.
[ know that we were given the information and opportunity to succeed. The Learning Resource center was
great. The assistants in the LRC were very helpful with finding information and showing textbooks that
werc available to help. The career services people were always concerned about our employment. Were

we working in field or out of field.

As [ move on to bigger and better things, | know that my education at I'l'T will have touched on things

that are going 1o enhance and make better in my career,
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Demctria Cosby
Richmond, ¥a.
11T Technical Tristitute

Mary 2, 2016

To whom this may concers,
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05.2.2016

Tanya Kipaul
Richmond, VA
ITY Technical Institue

To whom it may concern,

Sometimes we forget the impact that we have as teachers,
Schools are busy places, and teachers are busy people, so it's not
surprising that sometimes we miss out on chances to stop and
reflect upon the influence that we wield over the young people in our
care. Often, it's the little conversations, the easily-forgotten asides,
the having your back, the friendly smile or brief compliment that
mean the most to young people, and while we might forget them by
the time it comes to write the next repert or plan the next lesson,
those words can remain with a young person for a very long time,
shaping their personality and their thoughts. For instance my dean
Mrs. Olsen has sat with me many of fimes, for words of wisdom, a
motivation session that was needed, or just a moment to breathe.
She's bestowed an abundance amount of what she has learned

throughout her journey in life upon me, and for that | am grateful.

During my many years as a student here, I've learned more
than | thought | anticipated | would. | want to express my sincere
gratitude for all the efforts you have taken duting these academic
years. | appreciate the way the professors and career services

showed concern about my work, and how they were willing to go out
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of their way te help me through any issues | was having at the time.

ITT Technical Instiute has changed my whole aspect cn my
learning, | wouldn't be where | am today without them. Their
encouragement and persistence in my associate and bachelor years

has taught me that | am who | am, and to get to the top, it's all down
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May 2, 2016

To Whom It May Concern:

I 'am writing to discuss my experience while attending ITT Technical Institute in St. Rose, LA.

As a recent Associate’s graduate and current Bachelor’s student of ITT Tech, I can say that I
have had a wonderful time. The learning environment and has been more than adequate to assist
with my transition from military life. The administration, faculty and staff all help and care about
every student that passes through the doors. They ensure we have the best education we can
receive and if there is any concern that may arise they ensure they help us to get through. I know
I can personally go to the Director, Dean or Associate Dean if anything were to happen and they
would provide immediate assistance if their schedules permit. The Career Services department
helped me and continues to check on my work experience and assist with job placement.

[ am proud to be a student of ITT Technical Institute and proud to demonstrate what I’ve learned
during my time here while I am on the job, and to be a reflection of the students, faculty and staff
in a positive way.

Thank you for the opportunity to express my thoughts and feelings on experiences while here at
ITT Tech.
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United States, Nodes can best be described as mini gatellites that are set on existing utility poles,
or they can be placed on new poles as well. The purposc of the existence of these nodes is for
better cell phone connection in arcas where there is a significantly Jarge population and thete is a
weak wireless connection. However, ] would never have attained such a position if it were not
fot ITT Tech, All of the class instructors were always there fo entertain any questions T had and
always made time for one-on-one conferences for all of my classmates. The catcer service aspect
ond of I'I'T Tech was absolutely outstanding, When I was approaching my last quatter this is
when the job search began. I couldn’t thank Lore enough; Lore was always informing me of now
job opportunities that may be cosming in.ﬂle neer future. Lore not anly did this for me but for all

of the students thal were scon (o be graduates from ITT Tech, As I mentioned before ITT Tech
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May 2,2016

To Whom It May Concern:

| am writing this letter to you to tel you a little bit about my experience at ITT Technical [nstitute
in Dunmore Pennsylvania,

As a student of {TT Tech, | lave the education | am receiving to help further my career inthe IT
field. The support | receive from ali faculty and administration is exceptional. From speaking with
individuals that are working in the IT field, | am receiving a great education and have keen given the
stepping stones to launch my czreer in the field | am passionate about.

The teaching faculty is outstanding and goes out of their way to help every individual student
with one on one help. | feel that that kind of commitment to the students is what helps the student
learn more efficiently and alfows us to understand the material.

ITT Tech has given me unique opportunities with the skills | have learned so far. | was able to
ohtain an internship with the company | am currently employed with. [ was also given the task by my
manager to create, design, and maintain a database far my current job to facilitate the reporting
process. Without the knowledge | have received atITT Tech, | would not be able to take an such
responsibilities.

The person | am today and the knowledga | have, as it pertains tec the IT field, would not be the
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classes | have taken | have grown so much confidence in my own ability to work in the IT fiald and have
taken interest in multiple subjects that { wish to pursue even past ITT Tech. As for the curriculum itself, it
is easy to grasp for when you need to learn and challenging for when you want to get a further
understanding for it. The content they are teaching us is definitely shining through in my life outside of
school. | and the people around me are noticing that | am recognizing more and more of what | know
and need to know in real life situations.

When you attend such a small campus, it's quick to make friends or at least get tc know people.
It's much easier to learn when you are fearning alongside friends and even people currently working in
IT fields. If someone in class is having an issue grasping an idea the instructor is trying to convey, there
have been many times where we all pitch in to heip them understand. | would also absolutely have to
credit the instructors who teach the core IT classes. They all have experience in the “real world”
regarding the fields they are teaching, and they are happy to apply that experience to their lessons, They
are dedicated to the students and will go high and low to make sure we all understand exactly what we -
need to so we are able to excel after we graduate. It's due to the people of the Dunmore ITT campus
and the things | am learning here that | am positive I will succeed in my chosen career that they are
opening me up to. A year ago | would definitely not be able to navigate, let alone manage a network
containing switches, routers, and multiple PCs. Nor would | have heen able te edit or create databases,
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May 2, 2016

To Whom It May Concern:

I am writing to you to tell you about my experience at ITT Technical Institute in Dunmore,
Pennsylvania.

As a student of I'TT Tech, I'm proud of the quality education T am receiving. Thanks to the
amazing staff | feel prepared to take on challenges when I am finished here.

For example, the teachers are some of the best. They focus on making sure we understand the
rantent and aren’t afraid ta heln ar answer anestiong Withont their heln T wounldn®t have heen
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5/02/16

To Whom It May Concern:

[ am writing this letter from the ITT Campus located in Dunmore, PA to express my

feelings and experience towards the school.

I am a student of ITT Technical School and am very happy to have this opportunity. That
aside T would like to mention the quality of the services that are provided in said school. I am

very impressed with the faculty and staff who don’t hesitate to help whenever I need them. I
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5/2/16

To whom if may cancern:

| am writing to you to discuss my experience in attending the JTT Technical Institute in Dunmore,

Pennsylvania,

As a student of ITT Technical Institute, I'm proud of the quality of the education | am receiving. Thanks
ta reliability of the administration, faculty and academic support systems at {77 Tech, | am prepared to

take on the challenges of being a productive and career-orientated employee.

Since 1 started 1T Tech | have been given many opportunities to progress in the areas of electronics. |
am very grateful for this. The instructors and staff have heen there for me and helped me to beina
position to succeed. Career services, registrar and all other services have gave me the tools to be
prepared here and be at my best. { feel fike when 1 graduate from ITT Tech | will be prepared te go out to

the workforce of electronics and have a future with longevity. | speak highly of ITT Tech and the
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To whom it may concern

| am writing this to you to talk about my experience in attending the iTT Technical Institute in
Dunmore, PA,

As a current student of iTT Technical Institute, ’m very grateful for the quality of the education |
am receiving. If it wasn’t for the companion and support of the administration | would never have made
it this far. Since returning to this school | feel like | am better prepared to tackie the challenges of haing
a desirable employee,

When first enrolling in ITT | was having a iot of personal issues and it was effecting my ability to
give my schoeling ail the attention it needed. It got to the point where | had to leave the school and take
a break to get my life straightened out. But the ITT staff remained supportive and did everything they
possibly could te help me straighten things out and get back ta school and | am very grateful for that.

Since returning to ITT | am consistently making high honors and maintain a perfect attendance. |
am significantly more confident in what | do and If reflects in my work. Without the skills and wark ethic
that ITT has taught | would not have my current job and be able to maintain my current life-style, [TT
Tech has opened a lot of opportunities for me and with the help of the teaching staff | am in contact
with potential employers. This is priceless to me hecause it gives me the chance to see what it will be
like you in the real world along with giving me the insight of what it’s that thase employers are looking
for and expecting from me. | will he graduating this summer and it would not have been possible if it
wasn’t for all the support that | have received and continue to receive and | am so grateful for that.

As a proud student of ITT Technical institute, 1 believe that the knowledge and skills that | am
learning along with all the compassion and support that the staff has demonstrated shows their true
integrity and quality of the staff and program as a whole.
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May 2, 2016
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ihan | oouid ever ask OF anyone especially an INSIrUCtor. He 1S also Very knowieageanie
wihian it comeas to his field and what he teaches here at ITT tech. He has helped me go
prased any knowledge of programming | could have ever imagined to reach. He has
also helped ime when it comes to knowing exactly what is expected of me in the
aragraraming field. Then there is Mr. Haney who is also an amazing programming
mnatructor. He also has taught me so many things to help me along the way when i
comas 1o the field of programming. He has also been there to answer any guestions |
rnigght have when it comes to programming. Ms. Wyndham was imy Composition teacher
without her [ would have had all kinds of trouble throughout my Composition classes. Al
nf these instructors go so far above and beyond what is asked of them for their
students. | would have had a much harder experience if it wasn't for these instructors.
They sre always willing o do whatever is needed of them for their students. It doesn't
matter what it is if a student needs their help they are there. | can never thank them
enaugh for what they have done for me during my time here. All 1 can do is go on {o
vursue, and use the knowledge they have given me to make them proud. This is a just 2
glimpse info what my experience has been like here at ITT Tech. It has been a great
axperience meeting and having these people in my life. | know | will stay in contact with
themn for many years to come, and hope to work with them all someday in the field of IT.
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as well as give accountability. Instructors are always available for outside help via phone or
email, which is personally appreciate. The staff is always willing to stop and help by any means
necessary. [TT was there for me when my condo burned and my family loss many of our
belongings. Dean Brown would periodically call me to make sure we were okay as well as ask
how classes were going. Her door was always open. Many of the staff such as Mr. Zakkary, Mr.
I'athi Mohamed, Ms. JTudy Wiltiams, Ms. Jean Singlcton, Dr. Stanley Harris, Mr. Matthew
(Calder, and Mr. Sam Haney all made some type of contribution at the time of this tragedy. T have
learned tcamwork and networking though some of these instructors and seaff, TTT is just not an

ordinary college, but family to me.
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May 3, 2016

Re: Ty’Shon Sterling

Subject: Expetience while attending |TT Tech

Te Whom it May Concern:

I am presently a student at ITT Tech in Columbia, South Catolina. Previously [ was also a
student at the ITT Tech located in Springfield, Virginia. At both of the campuses, my experience
has been wonderful. The professors and the lessons that are taught, are efficiently certain to

grasp mv mind and my interest of learning as thev are to all other fellow students and classmates.

2016
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Amber Olivier
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| believe that ITT Tech has had a positive influence on me because of the cpportunity it has
given me. | like that t have the opportunity ta learn about something | enjoy in a hands an environment
and gain the knowledge and experience to excel in life and be successful. | have met great people and
greatly appreciate by the Career Service department and the Financial Aid department for assisting me

in being able to stay and attend the school and gain the experience necessary to succeed in life.

Wade Louque
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How ITT had the positive influence on me is that the teachers try their best to help us to get in
the right direction we need to go in order to succeed in life. They also, try to understand the way we
think and try their hardest to help us out if we have questions. The teachers and the resources are
always available to us, we just got to ask the questions on how to get from the starting point to the
point we want to be in life. ITT is a great institution on which has a good foundation on which is built on
and the materials that are supplied ta us, they are here to help us, and it’s us that have to do the work

and be strong-minded and determined to go where we need to be.
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To: ITT
From: Clyde Williams
5/2/16

To Whom It may concern.

This is to inform The Corporate headquarters, staff and any other personnel that

My experience here at the ITT Baton Rouge Campus has been ane of the most enlightening
Exper.ience of my life. The staff and personnel here have made my life a rewarding

Future to look forward to.

From my first day here at ITT Baton Rouge | have had the privilege to have been engaged

Academically; with people that have worked in the field of my interest, and have put for such

above and beyond effort to ensuring that | understand exactly what | will be facing in the real-

world.

My instructors have worked very closely with me that | get a very good understanding of the

material that’s being taught—and have made available to myself tutorial session that | have
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May 2, 2016

To whom it may concern,

My experience at ITT Tcchnical Institute of Baton Rouge, Louisiana was one of the best
cxperiences, yet. The recruitment was accurate with finances, courscs, instructors and even
the activities. The first day entering this institute, I was greeted by everyong that 1 came into

contact with. The staff are great and they arc very helpful, not to mention, easy to work with, The
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Reynolds provide his students with the best information that is needed to improve writing skills.
Also, the opportunities we have to listen to guest speakers in the field of choice as well as

provide job opportunities after we graduate.

The decision I made to come back to school has hnpacted my life greatly. [ am
blessed with many paths to choose from this program. Also, attending school allows me to

inspire my son to further his education.

Sincerely,

Thaein ¢ alowa s
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May 2, 2016
To whom | may concern

Status: Current student

i would like to point out how well the academic department has helped me through my
academic tenure here. The teachers since my associate degree o my bachelors have been phenomenal.
They will take time to explain the curriculum as well as explain the work task at hand. They are all
professionals and expect professionalism from their students as well. | remember one time in class |

wiat nnt erasning a netwnrking issue. Mr. Randoloh saw the frustration in mv eves and after class was

“ Donnell Cosey
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May 2, 2016

To: Whom It May Concern/Dear Sirs /Madams

My name is Michelle Johnson, | am a current student at ITT- Atlanta Campus. My experience

with the academic department has been a wonderful experience as of yet. | have had positive
feedback and great classroom experience with all of my professors. The class that | most likely
eniov is Fundamentals of Supervision. The professor is very knowledgeable and the classroom
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Garnett vwikliams
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I appreciate the time you are taking to read this letter and want to thank everyone at ITT Tech for giving
me an opportunity to get my degree. ITT is truly a viable and relevant source for educational pursuits in
this ever changing world and they help me update my current knowledge to prepare me for my next set of
challenges. I would fully recommend ITT Technical Institute to anyone looking to further their education
and get a boost in today’s job market.

Thank you for your time.

Charles D. Neal Jr.
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life. When I first started, | thought | knew a few things about computer systems. By the time that | had
graduated, | realized how little | actually knew before | started. The instructors that | had were
passionate about what they taught, and could answer any questions | threw at them. And, if they didn’t
know the answer, or they wanted me to look for it, they knew where to point my search for the

answer. Sometimes you just need to be pointed in the right direction to be able to learn something.

When | came back to start my Bachelors, | started with another class that had just finished their
Associates degree. The school also had some new instructors, but it was the same inviting atmosphere
from when | was here the first time. While the Bachelors | received | don’t get to use it every day, it was
worth getting, in that it prepared me for future careers. | am using everything that | learned in my
Associates on a day to day basis, and gaining a deeper understanding of what | had learned. For the
Bachelors, | am able add input during conversations about the security of the systems that we

deploy. The Bachelors has made me more of a critical thinker on what was learned from the
Associates. Like | said, | don’t get to use it every day, but it does come up often, and has had a positive
impact on my work.

| would definitely recommend a student to go to ITT Tech.

Thank you for your time.

Robert Lee
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After graduation, [ felt that | had made leaps and bounds in my skill sets. I felt well versed in
programming, troubleshooting, and an overall understanding of electronics in general. With my
determination and the tools available to me T graduated with the knowledge [ needed to succeed and start
a real career. Three months after graduation and after a handful of interviews, | found a job with a
company that [ could not have otherwise been qualificd to work for. [ have since gained myself real

experience and know that my new employers are more than satisfied with my knowlcdge and abilities
grain through ITT.

Overall, ’m very glad ihat | decided 1o attended ITT; [ fclt it was an environment that catered to my
learning abilities and prepped me to apply my new skills in the real world. With the right frame of mind
of where the school can take you, [TT can most ceriainly give you the skitls vou need to get there.

Thank you for your time.,

Andrew Carr
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and knowledgeable instructors that work or have worked in their fields. They were always there to tutor me
after and/or before class to help me with anything that | needed. Instructors like Kevin fanes, Lorna Wright,
Larry Ramsey, Scott Boute are instructors that are really passionate about what their teaching and
encouraging to their students.

Coming to ITT was the best thing 've done for myself my son and my entire family. | got the job that |
wanted and have never been so happy working. Pve learned not to settle for anything always strive for more. |
do believe that my education was a quality education and did prepare me for the professionat world. It would
be a very long letter if | was to label everything that 've learn since school but its been a lot more advanced
in electrical and mechanical . As for referring anyone to attend ITT? Yes | would but, | would worn them that
instructors make mistakes too, to always keep a hackup, expect fate nights, long papers, hard work, and if you
do it right a happy ending.

Thank You

Donald Massengale
Field Operative
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April 30,2016
To Whom It May Concern:
- e he cmne dn Alesivan marr owmaranes 1n atfending the cambus OfITl freCh.njcal Institute
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May 1, 2016
To Whom It May Concern:
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Stansbury Carter
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Mobile, AL
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Mobile Campus
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the same as asking how much longer until the sun becomes a supernova. It has done
s0 much more than just affect me in a positive way. It is so much more than what words
could possibly explain, but ITT has provided me lessons and memories that | will never

forget.

Signature
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5/3/16

School of Electronics :

[ have been attending ITT for the last two years as a student in the electronics program. During my time

here at ITT | have learnad more about the impertant types of technology that is used in everyday life

Ricky J. Giles
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Shannon Bridges
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May 4, 2016

To Whom It May Concern:

| am writing to you to discuss my experience in attending the {TT Technical Institute
in Madison, Alabama. As a student of iTT Technical Institute, 1 am proud of the
quality of education | am receiving. Thanks ta the integrity of the administration,

farnlfiv and arademier =iinnnrt svatam at ITT Tech. | am much better nrepared to take
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Te whomr it may concecrn,

=TT Technical Institute [TTT] provides each student with
challenging educational programs, which enahle the student’s
opportunities to further ~hemselves as carcer oriented
“projcssionalSm“AddithHﬁl;yw”IﬁT“utllizeswa“COllaerﬁZLV§m~~
learning crvironment, where the stuaents in & given CLAB8S
sctting can hencfit frem each other’s Lnowledge and sxperience.

Irstructors conduct themselves in a professional manner, present
cotrse material utilizine a well-structured, organizec approach,
and are readily avai.able =o answer questions, whether in
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May 4, 2016

To Whom It May Concern:

i am writing this letter regarding | TT Technical Institute and my experience attending In Clive, lowa.

| am a current student in the AS- Electronical Engineering program. Instructors are willing to help out

with the course material and are suited for the positions. | feet that my education is going to help me get
a career in my field of study. The material is relevant that is used and teaches fundamentals of what we

wiil use in the real world.
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learning process due to the fact that the instructors have current real world experience within my
degree program that is able to transter over to the classroom. Additionally, I give a lot of credit
to the dean of academics, Michael Traina, for taking the time to help me with various issues. You
won't see many educational settings where your dean knows you on a first name basis and has
daily interaction with students. During my associates program, Dean Traina, helped facilitate
class schedule issues that conflicted with my work schedule and also took time from his own

schedule when my personal laptop crashed and was able to help recover my class work.
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Phoenix, AZ 85021

Dear Dr. Iggy Mayboroda,

My time heir at itt-tech has been challengeable from time to time but for most part very
rewarding within my life. All my instructors have been very helpful. It's hard to pinpoint just
one, let me see from Victoria helping build skills to work in groups, to Miss Shaffer breaking
down math problems correctly so | can fully understand the math problems. And from my
AutoCAD class, Brain who is a very god instructor and very helpful. To Patrick who | have now
who teaches inventor and is very helpful as well. And Miss Hill who is teaching me how to
present myself properly for the business world.

| would like to take time out my busy day and say thank you all for your Knowledge and
guidance to direct me and equip me with the tools | need to proceed my journey toward a
better carrier.
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Dean

ITT Technical Institute

10220 North 25™ Ave, Ste 100
Phoenix, AZ 85021

5/3/16

Dear Dr. Iggy:

I have enjoyed learning from Ms. Hill. She seems to care about her students, and explains
everything clearly. She provides useful information that can help me now and in the future. I am
inspired by her confidence and positivity and it helps me get out of my comfort zone.

I am also pleased with Cathy from finance. She is always helpful, positive and kind. She always
has an answer to every question I ask.
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knowledgeable in the subject in what they are teaching as well as the amount of patience they
have, as well as the willingness to take the time to help the students understand if they are not
guite catching on to specific topic.

In my opinion the [TT-Tech campus here at Madisan, Wisconsin is one of the elite
learning institutions in cur area to learning anything IT related. There has not been one thing
that | have approached any instructor ahout so far that they have not been able to explain my
question. 1 also feel that the material | am learning here at ITT-Tech gives me an edge above
other candidates in the job market. The staff here at ITT-Tech not only are friendly and

knowledgeable, but they also are make sure you are a candidate that companies would like to
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fears, worries and doubts went right out the window after the first day thanks to the huge
welcoming that we received from all the staff that work here at ITT. Al each and every class in
the beginning the instructors introduce themselves about who they are as a person and an
instructor and what they will be teaching and aficrwards they have we the students tell a little
about ourselves and why we came to ITT-Tech. And in every class I got the same since of
feeling from every instructor, the feeling that you should get from going to school, feeling that
they really genuinely care about your success and growth in the ficld that you came to study in.
Each instructor giving you the right tools you need to help get you through your classes and
future carecr. | haven’t just one positive memory but many and not one negative feedback for
this institute, because 1 know that no matter what instructor 1 have I know they have all of our
best interest in mind and they are willing to do what it takes to see us succeed, So I thank every
single person at I'TT-Tech for helping me feel as if T can truly conguer my doubts, my fears,
worries and my life just by listening and learning from thosc that truly carc about the future and
dreams that [ have.

Coming to ITT-Tech when I did was one of the best choices [ have ever made and I'll
never regret coming to this school and learning from my instructors about my career and what 1
can do to make a difference in the line of work I want to be in.
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Michael B. Peterson
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hundred plus lines in basic256 language proficiently and in large part to my instructor

who always knew when were needed to be challenged further.

Every instructor I've had so far has seemed genuinely invested into the education
of their students and have been essential for many students success. The rest of the _
faculty members have been friendly and professional. This campus as offered a friendly
environment and helpful staff that | believe | wouldn’t be able to get from any other local

campus.
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schedules and my family. Seeing the commercials on TV and discovering that there was a campus
between my work and my home, | decided to see what ITT Tech had to offer me. Working with the staff
to determine which course of study to pursue, my scheduling and financing was an experience that
further proved that | had made the correct decision to attend ITT Tech.

Once classes began, my anxiety of returning to college at a later stage of my life was further
eased by the instructors. The instructors made learning the material interesting by not just teaching the
material, but discussing how it applied in the larger realm of the field. With the campus utilizing
instructors that worked heavily in the field of study, they were able to broaden the course material to
encompass the “real life” applications. With their expertise and guidance, we were able to strengthen
their teachings with hands on applications in real and virtual environments. With the structuring of each
class, it created an environment that didn’t overwhelm the students that were not as familiar with the
subject, but still challenged the students that were.

Since graduating, | have been able to utilize my knowledge and skills with my current job by
applying it to troubleshooting of backbone networking issues along with individual user troubles. With
my knowledge and skills that ITT Tech have helped me obtain, | have decided to pursue other job
opportunities inside and out of my current employer. The career services department has been an
extreme help in making this a reality by meeting with me to go through and update my resume, to
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May 4, 2016

| was asked to wrife this letter about my time have at ITT lighlighting who has
had an impact on my life at ITT.

| remember my first day at ITT as { walked into the classroom and realize that |
was the only female in the entire class, this could be a good thing or a bad thing. | was
determined fo make it a good thing on my part. To show the guys that | belong here as
much as they do. Then two guys walk into the classroom and one of the guys said what
is wrong with you guys there is a beautiful gal seafing up here by herself and you are
seating alf back there. The ice was broken. [ made a lot of friends that day. And we
have been best friends ever since. You meet a lof of new friends at ITT for life who care
about you. Maybe even a fake school husband which can be fun at times if you have a
sense of humor.,

should be the only teacher teaching the MA1210 and MA1310. That way the students
wouldn't be so confused when they got to Krishna class. Krishna took the time to
explain the problems to the students when they were confused. I had a hard time with
math and would always ask for help for Krishna if that meant staying late after class.
Krishna was great with that to help students with their math problems and even ask
myself in class if | understand it.

! had Mansorra Syeeda Shah Zaeem for two different classes. Mrs. Shah is a
wonderful and sweet teacher. Mrs. Shah sometimes hangs out in the LRC working and
interacting with other students and helping them. Mrs. Shah is passionate about
teaching and really cares about her students and listens to us when need fo talk to
someone. Mrs. Shah is an excellent English teacher and I would highly recommend her.
! always look forward to seeing Mrs. Shah, she has such a great personality.
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What | learn from taking Albert Sidney Brown class even though | thought |
couldn’t do something I can. If it looks scary and maybe hard at first, you must
challenge yourself and push yourself through the challenge to finish it. Life is difficuft
and nobody is going to make if easy. If life was it would be too boring, there would be no
risk at all. Albert Sidney Brown had us work in groups in his class and we had to vote for
who was going to be team captains. | never wanted to be team captain. Well that never
stop Mr. Brown from elect me to be team capfain. Once my name went on the board
the class members got to vote to see if | would become captain. { was in a class of all
guys. There ended up voting me team captain. | believe they thought I couldn't do the
job, ! thought I couldn’t do the job. | proved myself wrong and I did an-excellent job.

{ spake fo Mr. Brown recently about him pushing to elect me to team captain and
said “why did you do that”, He said | believe in you and knew you could do it. | said,
‘thank you”. I said | was scare to do it, but | am so glad you pushed me to do if. | enjoy
doing it. Mr. Brown is excellent teacher in so many ways. Mr. Brown can see something
in someone that many people can’t see in their own eyes. If it wasn’t for Mr. Brown, !
would never have experience what is was like {o be a team captain and take on that
rofe. | was able fo do that twice.

Kevin Kenny was Dean of school at ITT. Kevin Kenny was so good and
passionate about his job that he wanted to be there for all the students and staff. If you
went fo the Dean abouf a problem your classes or future classes regarding Bachelor
program and Kevin Kenny didn't know the answer he would work on that tilf he found a
solution. Kevin would check in with you once a week to let you know what was going on.
What made Kevin so good at his job was he would meet you one fime and he knew
your name. Kevin meets so many people and so many students and for him to keep
track of you and your name that hard to do. You could also see Kevin Kenny walking
the halls of ITT talking o students doing his besf to get to know them, because he
knows that is the best part of being a Dean is fo get to know the students on campus.

Some people would probably think | am crazy to say this but... oh well its my
fetter. The Director on campus Keith L. Woodman has had an impact of my fife during
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knew the student schedules. Karla cared about all the students she works with. Not only
was she their financial advisor she also bonded with each one of them. Yes, you may
think this is wrong but we are not children we are aduits, going back to school, some of
us to change our careers or some of us lo tpdate our careers to better cur selves. Karla
care about each one of us. If we ever need anything or just needed fo talk to someone
her door was always open. You could always see Karla walking the halls talking to the
students getting to know you belter. ITT missed a greal opportunity by not promoting
Karla Calero-Henriquez.

Over my years at ITT we have gone through many Library Assistants for some
reason. Every day when | come fo school earlier | know I can Jook forward to see
James Il Camoza in the LRC. James has been a big impact on my life at ITT. When
James is missing | am wondering what happen but then | find out he is using on break
or some where else. Anyway James is great if you ever need help with your English
papers he will be more than happy to proofread your assignment for you. If you are
having problems searching a subject in the virtual library, he is the guy to help you out.
Or anything really, you have a problem and jusf need to chaf, James is reafly there for
the students. | am glad lTT finally has someone great for the Library. James makes
going into the Library fun and enjoyable fo do your homework. James also tries to get
students involved in games through out different quarter by doing different contests. !
hope James stays at ITT for many years he has a great personality.

For the past year one of the students took over the System Support Technician
job at ITT. After this student graduated with his Bachelor degree and was offer a better
job somewhere else he turns down the job and stay at ITT because he wanted to make
sure everything was up and running correctly before he left. This person cares about
what happens to every student that walks through those doors. That shows commitment
and dedication to what he believes in. And yes this person has had an impact on my life
at ITT. This person will go out of his way to help each student no matter what and he
actually takes the time too. David J. Mailander is the System Support Technician at ITT.
It would be a shame if ITT didn’t do whalever they could do fo keep him around. | have
gotten to know David as a student and also as a System Support Technician as well,
David knows his stuff. | have a Mac and even though he doesn't know much about Mac
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ITT Technical Institute

The Amazing ITT-Tech Experience

Timothy Wright

6/1/16
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Timothy Wright The Amazing ITT-Tech Experience 5/1/16

writing papers and completing projects because | knew that Mrs. Zaeem was 100%
invested in the details of her students’ works and at the same time, very demanding and.
strict when it comes to the grading details. | loved the challenges and motivating
atmosphere in her classroom which pushed me to always go above and beyond the
standards.

A very important aspect of ITT-Technical Institute is the combination of
connections that ITT-Tech has with the community and local businesses and
employers. This is critical since the point of gaining a new education is to put it to use
and not only acquire valuable experience in your field, but to also give back to the

community at the same time. |.ocal husinesses will alwavs take on the heat amnlnveas
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Sincerely,

A Future Graduate, Clinton Rarey
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5/3/16

To whom it may concern, T
The Career Services department at ITT Technical Institute located in Concord is responsible for

connecting me with my current employer. Within a few months of starting my degree here at [TT Tech, | !

was placed irn a job in which | was able to apply my newly developed skills in my field of work. 1 can

personally thank Blaine Sem for sitting down with me to get to know me and what jobs | would be

interested in seeking out. He was quick with the right contacts which led to an interview and ultimately

my current job [ have right now.

The education [ received here at ITT Tech has been challenging and rewarding at the same time.
Learning something new is always my goal when it comes to school, The teachers have been more than

knowledgeable and heipful when it comes to understanding my field of study. This is my first school |
have attended where | can safelvisav I'm eradiiatine with a desree | nnderstand: that's verv imnartant tn

" ED00008795 ED-000695




EDO00008796 ED-000696



EDO00008797 ED-000697



May 4, 2016
To Whom [f May Cencern:
[ amn writing to you to express my gratitude towards ITT Technical Institute in Merrillville, IN.

As a student of I'TT Technical Institute, I am proud to be a part such a great legacy and
rermitatian that the schonl has in the nrafessianal warld of Tnformation Technoloov My
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May 4, 2016
To Whom It May Concern:

{ am writing to you to help you sce the oftect of 1171 T'echnical Lostitute Merrillville, IN on me as
a student.

1 started at TTT Tech hecause it was close to home and elasses were held at night. so that T conld

J am'és Urschel o
ITT Technical Institute
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May 2, 2016
To Whom It May Concern:

I am writing to you to discuss my experience in attending the ITT Technical Institute in
Merrillville, IN.

As a student of ITT Technical Institute, ’m proud of being part of [TT. ITT has become more
than a school 10 me, it is really like a family. Thave made many friends for life at ITT. ITT has
an atmosphere of a community of learners, and the students and faculty have become like family
tn me
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May 2, 2016

To Whom It May Concern:

I am writing this to mform you of my excellent experience at ITT Technical Institute. When the
Director asked me if [ would be interested in telling my story, [ couldn’t turn down the

opportunity.

I chose to come 10 ITT Technical Institute in Merrillville, IN because I felt that [ needed to gain

the necewcarv knawledoa and reennrces tn mava forward in mv life and have a career and not s
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May 2, 2016
To Whom It May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical Institute in
Merrillville, IN.

As a student of ITT Technical Institute, I'm proud of being part of [TT. ITT has become more
than a school to me, it is really like a family. I have made many friends for life at ITT.

T chnge TTT hecance of the clage setting haino emall and that T canld eet the one-an-one heln that
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Attention ITT,

i just want to say | enjoyed going ta ITT. | learned what | needed to get started in the IT field. |
met z lot of great people with the same passion for [T. The teachers | had were knowledgeable on the
material | was learning and welcomed and feedback and questions that | had. When | was ready to find a
Job/internship the career services helped me find 2 great place to intern. That internship turned into a

full time Job.
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Dear Mr Ingram:

ITT Technical Institute has been a strongly enriching experience in my life. Between

the calm, kind, and helpful learning environment, information gathering, and study
techniques. These things will probably stick with me for the rest of my life, and help me in

the future either in education, or the professional field.

[ came to ITT not knowing about just how important proper scheduling, time

managing, and even occasional self—teachit{g can be in general. 've also found [TT staff to

be kind, efficient when dealing with problems, and quick to answer questions and concerns.

[ am both henored and excited to work with ITT and their staff towards a better and

brighter future.
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To whom it may conceri,

My expericnce with ITT Technical Tnstitute has been just wonderful. From the moment
that T came in to talk with a representative I had the best experience of my life. The
representative made it very simple and did everything she could to make sure I was happy and

continued well into the program. All of the teachers and staff has been just marvelous.
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goal of working for myself in the electronic business, and I have the knowledge now to move
forward with some other plans. I have to thanks the instructor help me recognize my weak
points and make them stronger and learn how to assess the problem, diagnose the problem and
fix the problem on almost any Electronics. Even it’s something they didn’t teach they gave me
the tools and the knowledge to do the research and go and find what I'm looking for help me
gain more knowledge on what task or problem is at hand before I react or tackling the problem
ITT s gives me a large window do not operate in. Outside of my mechanic world I am now
equipped with the knowledge and tools and backup from the inspectors if I need to handle an

assist any task at hand I love the school I love my staff and the instructors that help me put
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May 2, 2016

Dear Dr. Saleh,

I just wanted to teke this opportunity to express my sincere satisfaction with the way ITT Tech
has prepared me for my chosen job field electrical engineering. The comprehensive curriculum and

hands on learning has been crucial to the development of my on the job skill set, Being able to handie

LeRon Perry Ellis
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May 2, 2016
To Whom It May Concern:

I am writing to you to discuss my experience in attending the ITT Technical Institute in
Tallahassee, FL

As a student of ITT Technical Institute, I’'m proud of the quality of the education I am receiving.
Thanks to integrity of the adminisiration, faculty and academic support systems at ITT Tech, I

am better prepared to take on the challenges of being a productive and career-oriented employee.

ITT Tech provided me with the necessary skills to compete for electronic technology jobs.
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May 2, 2016
To Whom It May Concern:

I am writing to you to discuss my experience in attending the ITT Technical Institute in
Tallahassee, FL

As a student of ITT Technical Institute, I'm proud of the quality of the education I am receiving.
Thanks to integrity of the administration, faculty and academic support systems at ITT Tech, I

am better prepared to take on the challenges of being a productive and career-oriented employee.

ITT Tech provided me with the necessary skills to compete for information technology jobs.
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May 2, 2016
To Whom [t May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical Institute in
Tallahassee, FL

As a student of ITT Technical Institute, [’'m proud of the quality of the education I am receiving.
Thanks to integrity of the administration, faculty and academic support systems at ITT Tech, I
am better prepared to take on the challenges of being a productive and career-oriented employee.

ITT Tech provided me with the necessary skills to compete for information technology jobs.
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